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1. INTRODUCTION
Welcome to The Residences at Mandarin Oriental, Bangkok
Dear Resident,

With an unrivalled location overlooking the legendary Chao Phraya River, The
Residences at Mandarin Oriental, Bangkok, an exclusive development whose
design, amenities and uncompromising service place it in a class of its own.

Built to the most exacting specifications, and detailed for the most discerning
of tastes, The Residences at Mandarin Oriental, Bangkok provides an urban
sanctuary in the heart of a bustling city, offering each resident the ultimate in
convenience and luxury, in one of Asia’s most vibrant locales.

With this exceptional setting comes a unique level of personalised service.
Residents enjoy Mandarin Oriental’s legendary service, including concierge,
security and on-site engineering, along with a management team that is wholly
dedicated to ensuring that residents always get the most out of living here.
Furthermore, residents enjoy exclusive access to the iconic Mandarin Oriental,
Bangkok hotel, which is located directly across the river. Benefits include
priority bookings at the hotel’s internationally renowned restaurants, spas,
fitness centre and more.

This Residents’ Directory (“Directory”) is your guide to your exclusive life at
The Residences at Mandarin Oriental, Bangkok, outlining our services and
policies. Please do not hesitate to call or email the Residences Concierge if we
can be of any assistance.

Yours sincerely,

The Residential Management Team

The Residences at Mandarin Oriental, Bangkok
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Mandarin Oriental Hotel Group

Mandarin Oriental Hotel Group is the award-winning owner and operator of
some of the world’s most prestigious hotels, resorts and residences.

The Group’s portfolio includes its original flagship properties, the acclaimed
Mandarin Oriental, Hong Kong and Mandarin Oriental, Bangkok. Other
deluxe hotels are located in prime destinations worldwide, from London to
Paris, New York to San Francisco, and Tokyo to Singapore. Luxury residential
properties branded by Mandarin Oriental Hotel Group can also be found in
London, New York, Boston, Bodrum, Macao and Taipei.

The aim of Mandarin Oriental Hotel Group is to be widely recognised as the
best global luxury hotel group in the wortld, providing 21* century luxury with
Oriental charm in each of its managed properties.

Mandarin Oriental Hotel Group regulatly receives international recognition
and awards for its legendary service hospitality. For more information about
Mandarin Oriental Hotels and Residences, please go to our website
www.mandarinoriental.com

Page 3 The Residences at Mandarin Oriental, Bangkok
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Living at The Residences at Mandarin Oriental, Bangkok

All Residences owners and occupants living at The Residences at Mandarin
Oriental, Bangkok (collectively referred to as “Residents”) are subject to the
documents which govern both the collective and individual use and ownership
of the property (the “Scheme Documents”), including the terms of this
Directory and the attached Appendix, registered at the Thailand Real Estate
Registry under the Thailand Law. All Residents are advised to become familiar
with the Scheme Documents which form the legal foundation for the
Residents’ use and ownership of the property, and adherence to these Scheme
Documents is essential for the orderly decision-making process and the
management of The Residences at Mandarin Oriental, Bangkok. Adherence to
the Scheme Documents by all Residents is central to the common goal of a
harmonious living environment, which meets the needs of all Residents.

The Residences at Mandarin Oriental, Bangkok are managed by OHTL Public
Company Limited (Property Manager), upon terms agreed to from time to
time with Property Manager, and make available to Residents the option of
indulging in the luxury services, facilities and privileges normally exclusively
reserved for guests of the Hotel. Residents are advised to carefully review the
terms in this Directory under which they may enjoy the Hotel’s services and
facilities. Access to such Hotel services and facilities will immediately terminate
upon cessation of the management of The Residences at Mandarin Oriental,
Bangkok by Residences Management.

The Residences at Mandarin Oriental, Bangkok
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2. Residential Operations

The Director of Residences is responsible for overseeing the daily operation of
The Residences at Mandarin Oriental, Bangkok. The office of the Director of
Residences is located on the lobby level, close to the Residences Concierge.
The Residences Accountant provides support in relation to the financial
activities for The Residences at Mandarin Oriental, Bangkok, including billing,
reconciliations, procurement and financial reporting.

The Residences Concierge Desk is located in the lobby of The Residences at
Mandarin Oriental, Bangkok. Our Residences Concierge team is responsible
for administering a wide variety of services on behalf of Residents, while the
Concierge Supervisor is responsible for overseeing and managing Concierge
and Doormen services colleagues.

The Residences Doormen are there to assist with entry to the building. Our
Residences Security team monitors the external and internal access doors, and
all cameras in and around the building, and actively tours the residential
common areas. Our Residences Housckeepers clean and maintain the
residential common areas.

The Residences Engineering Technicians are responsible for the physical plant
and for addressing any common area maintenance, mechanical, electrical or
plumbing issues. Personal unit maintenance and repair services can be
arranged on request through the Residences Concierge. Individual charges
will apply to all such requests.

Personnel Policies

Should you require the services of an outside service provider, such as for
food delivery or grocery shopping, our Residences Concierge will be happy to
assist you with arranging these services. However, our policies do not allow
personnel of The Residences at Mandarin Oriental, Bangkok to leave the
property on any private business of Residents without the consent of
Residences Management.

The Residences at Mandarin Oriental, Bangkok
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The Residences at Mandarin Oriental, Bangkok Service Personnel

Following are the direct telephone numbers that may be dialled to reach
certain staff members.

Mandarin Oriental, Bangkok General Manager  : +66 (2) 659 9000 ext. 7001
The Residences Mandarin Oriental, Bangkok (Main line) 14066 (2) 020 1111
The Residences Mandarin Oriental, Bangkok (Facsimile) 1 +66 (2) 019 1111

Director of Residences 1 +66 (2) 019 0177
Residential Concierge 1466 (2) 019 0029
Residences Financial Controller 1 466 (2) 019 0950
Residences Engineering Service 1 +66 (2) 019 1143
Residences Housekeeping Service : +66 (2) 019 0970
Residences Security Team 1 +66 (2) 019 0019

3. Residential Services & Amenities

Residential Service Programmes

Owning a residence at The Residences at Mandarin Oriental, Bangkok offers
unparalleled services and amenities. This unique property features access to
exceptional dining, spa indulgences, and personalised services unmatched by
any other destination in this city.

Our colleagues are committed to delivering our legendary services to our
Residents. The expertise and quality delivered by Mandarin Oriental allows our
Residents to relax and feel at ease while knowing that their needs and
preferences are being met with the utmost care and commitment.

The Residences at Mandarin Oriental, Bangkok
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Our Residences Concierge is delighted to assist our Residents in coordinating
and providing detailed information regarding any residential services required.
We are also pleased to offer personalised service programmes for your home,
such as scheduled maintenance or cleaning of your Residence, information
technology support and floral decorations. Whether you need laundry
services, grocery delivery, a wake-up call or assistance with securing tickets to
a show or dinner at a renowned restaurant in Bangkok, there is no task too
great or too small for our colleagues. Individual charges may apply to such
requests.

Building Amenities

Residences Lobby

The Residences Lobby entry has been designed specifically to ensure that you
are welcomed to your home with an immediate sense of harmony, security
and delight in your surroundings.

The entrance on the ground floor curb side level of The Residences at
Mandarin Oriental, Bangkok may be used only by Residents themselves, and
their family members, friends and visitors.

Other members of staff and service providers should use the security entrance
located on the basement floor. This will also assist in managing our
occupational health, safety and security responsibilities by enabling us to know
who is in the building and when.

The following people are kindly asked to use the service entrance area:
Employees of The Residences at Mandarin Oriental, Bangkok
Contractors

Delivery staff

Building Facilities
Level G
1. Grand Residential Lobby

2. The Chao Phraya Lounge
3. The Mandarin Gallery (lounge atea)

The Residences at Mandarin Oriental, Bangkok
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Level 4

. Children’s Playroom

. Female & Male Changing Rooms

. Steam & Sauna Rooms

Game Room

. Garden Loft 1 (dining area with open kitchen)
. Garden Loft 2 (dining area with open kitchen)
. Poolside BBQ) Terrace

. River Terrace

R I o N B O O

. Playground (indoor and outdoor)

10. Infinity Swimming Pool & Jacuzzi

11. Children’s Pool

Open daily from 06:30am-10:00pm. The Residential Recreation team is
delighted to assist you with any requests.

Level 5

1. Golf Simulator — Virtual Game Room

2. Private Fitness & Wellness Studio
Open daily from 06:00am-10:00pm. Advance reservations are required to
use the Golf Simulator. Please contact the Residential Concierge for booking
arrangements. The Residential Recreation team is delighted to assist you
with any other requests.

Level 36

1. Siam Salon (Function Room)

2. The Library

3. Lotus Business Suite (Boardroom)

4. The Oriental Salon (Lounge)
Open daily from 07:00am-10:00pm. Advance reservations are required to
use the Boardroom. Please contact the Residential Concierge for booking
arrangements. The Residential Recreation team is delighted to assist you
with any other requests.

The Residences at Mandarin Oriental, Bangkok
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Private Mail

The Residences Concierge team is here to provide a quick, reliable and
discreet receiving and delivery service to your residence. Depending on your
preferences, we can deliver your mail directly to your residence, with larger
packages held by the Residences Concierge or delivered to you on notification
or with an appointment. Please contact our Residences Concierge for further
details or to modify your preference for the delivery of packages.

Valet & Parking

Arrangements can be made with the Residences garage for guest parking. If
you are planning a function or event within The Residences at Mandarin
Oriental, Bangkok that will involve the parking of more than four guest
vehicles, we kindly ask you to contact the Residences Concierge in advance to
make the necessary arrangements.

Parking for Commercial Vehicles
All commercial or vendor-related deliveries must be routed through the
loading zone.

Residents’ Elevator
Eight elevators are dedicated to Residents’ use to allow for safe and secure
access to your respective floor.

Service Elevator

Two dedicated service elevators are available exclusively for service staff who
are assisting or providing services to Residents. In addition, the service
elevators are reserved for Residents moving in or out, for the delivery of large
items, and for daily support and maintenance work. Please contact our
Residences Concierge for further assistance.

Building Services

On-Site Management

Our management team is on-site and available to assist Residents with any
special needs or concerns that may arise. Please feel free to contact our
Director of Residences or Duty Manager directly should you require their
assistance.
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24-Hour Security

Security Officers are on duty 24 hours a day, seven days a week to assist with
the safety and security of our Residents. The Security team monitors the
external and internal access doors, all the cameras in the building, and actively
tours the residential common areas.

Refuse Disposal

An area on the ground floor is designated for household refuse disposal.
Please feel free to contact our Residences Concierge should you require any
assistance from our Housekeepers.

Pest Control Service

A pest control technician will be in the building to service the common areas
and within residences once a month, and on an as-needed basis. Unit owners
and Residents can make individual arrangements with the technician or an
outside contractor by contacting the Residences Concierge.

Residence Inspections, Maintenance Programmes & Personalised
Services

Our on-site Engineering Technicians have a checklist of mechanical items
serving The Residences at Mandarin Oriental, Bangkok. Periodical
maintenance checks will be carried out in the common areas to help prevent
problems from arising in the future. Additional maintenance service can be
provided to your unit for a fee by Mandarin Oriental, Bangkok hotel. Please
contact the Residences Concierge to make arrangements.

The Residences Concierge will be able to assist with a variety of maintenance
services we can offer if you plan to be away for an extended period of time.
This service is additional and fees will apply.

Engineering Services

The Director of Engineering and Projects and Residential Engineer Manager
are responsible for the physical plant and for addressing any common area
maintenance, mechanical, electrical or plumbing problems. Maintenance and
repair services may be arranged through the Residential Concierge or the
Director of Residences. Depending on the service required fees may apply.
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In accordance with your governing documents, all routine maintenance, repairs and
replacements required to be performed to or within any Unit is the responsibility of
the Unit Owner and are at the Unit Owner’s sole expense. These areas are defined
as those limited to the boundaries within the unit. Other Residential Services, if any,
provided for the benefit of all Unit Owners, directly or indirectly, will be paid by
the Property Management Company, and subsequently charged to the Unit Owners
for their pro rata share of such costs.

If you have a special request or staffing need please speak with the Residential
Concierge or the Director of Residences. Every effort will be made to meet your
request. Certain Residential Services will be offered to Unit Owners on an optional
basis for theit individual use and/or benefit. These additional services are subject to
additional fees and will be assessed on an individual Unit Owner basis. These
additional charges can be billed to your monthly account once credit facilities have
been arranged via the Finance Team. Please ask for a schedule of fees if you are
interested in obtaining such services.

Residences Concierge Services & Amenities

The Residences Concierge Desk is located in the Residences lobby on the first
floor. If you require any assistance, please contact the Residences Concierge phone
line.

The services available include (but are not limited to) the following:

babysitting ® car rental ¢ chauffeured limousines ¢ church and religious information
* concerts & show tickets * dentists/doctors ¢ entertainment * floral arrangements *
gift wrapping ¢ maps of the area, city and region ¢ parcel mailing and shipping ®
pharmacy * photographic services * postage stamps ¢ residential home care °
shopping ¢ sports and recteational activities ¢ restaurant/nightlife information and
reservations ® sightseeing ® travel arrangements ¢ sourcing specialist stores ® beauty
appointments ® car beauty detailing

Individual charges may apply to such services.

Limousine & Chauffeured Transportation Services

Arrangements for limousine and chauffeured transportation can be made with the
Residences Concierge. Our preferred and pre-qualified service providers offer a
selection of motor vehicles that can be arranged on an hourly basis. Please contact
the Residences Concierge for rates and availability.
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Floral Arrangements

For a weekly arrangement or for any special events, these services are offered
by preferred outside service providers. Please contact the Residences
Concierge for fees and availability.

Babysitting Service
Babysitting is available for Residents from preferred outside service providers.
Please contact the Residences Concierge for fees and availability.

Medical & Pharmacy

For information about doctors, dentists and any medical assistance, please
contact the Residences Concierge. In a medical emergency, please call 191
from your telephone.

Package, Luggage & Deliveries Direct to Residences

Our Residences Concierge team is here to provide a quick, reliable and
discreet delivery service to your residence. Whatever your requirements,
please contact our team directly to make the necessary arrangements.

Packing & Unpacking Setvices & Disposal

We will demonstrate the highest sense of respect and care for our Residents’
belongings while offering assistance with any of your packing and unpacking
requirements.  Please contact the Residences Concierge if you require
assistance.

Recreation

Numerous recreational activities are available in and around Bangkok,
including sightseeing, museums, parks and sporting activities. The Residences
Concierge will assist you in discovering all the city has to offer.
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Shopping
Bangkok features some of the finest shops and boutiques in the region. The
Residences Concierge is delighted to offer advice on shopping.

Translation Services
The Residences Concierge can arrange translation or interpreter services on
demand. Please contact the Residences Concierge for fees and availability.

Travel & Transportation Arrangements

The Residences Concierge can assist in chartering flights, printing boarding
passes on-line where applicable and ticketing, as well as help with dining and
other requests at your travel destination. Arrangements can also be made for
chauffeur-driven or rented vehicles.

City Tours
The Residences Concierge can arrange tours of Bangkok and the surrounding
areas and provide more information on places of interest in the city.

4. Mandarin Oriental, Bangkok
Access to Hotel Facilities & Services with signing privileges

Residents will have access to and use of the facilities and services of the Hotel,
including all dining facilities, the spa and other services provided by the Hotel.
Individual charges will apply to the use of such facilities and setrvices as
determined by the Hotel from time to time. A charge account can be
arranged with the Hotel directly to enable charges to be posted to a Resident’s
personal city ledger account, which will be due for settlement by the Resident
at the end of each calendar month. For more information about this
privilege, please contact our Residences Concierge.
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Hotel Facilities

Residents will have access to the Hotel’s facilities on substantially the same
basis as that provided to the Hotel’s guests. Individual charges will apply to
the use of such facilities and services as determined by the Hotel from time to
time.

Hotel Food and Beverage Offerings

Residents have access to world-class dining at the Hotel via its food and
beverage outlets. For information or reservations, please contact our
Residences Concierge.

Restaurants

The restaurants at the Hotel showcase innovative concepts and superlative
cuisine in stylish and sophisticated settings. Highlights include L.e Normandie,
a glamorous French restaurant in a palatial setting, and The China House, an
exquisitely designed Cantonese restaurant with private dining rooms. The
Bamboo Bar offers an extensive range of cocktails, while sweet temptations
are available at the Mandarin Oriental Shop. For information or reservations,
please contact our Residences Concierge.

Lounges

The Authors’ Lounge opened in 1976. Originally an open-air garden with a
pond, the space today features a glass roof and is the place to enjoy Afternoon
Tea. In keeping with the great literary heritage of the Hotel, the newly restored
Authors” Lounge features a collection of photographs of the many famous
writers who have stayed at the Hotel over the last three centuries. In addition,
heritage authors Noél Coward, James Michener, Somerset Maugham and
Joseph Conrad are now immortalised in four new private lounges.

Private Dining, Parties, Conferences and Meetings

At Mandarin Oriental, Bangkok, you will find elegant spaces, including
meeting facilities incorporating the most modern technology. This is an ideal
setting for your next business conference or social event. Our highly trained
event specialists will cater to your every need with innovative menus and
personalised service. To make arrangements for any social or business event
in our banquet or meeting rooms, please contact the Residences Concierge.
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Business Centre

The Business Centre is located in the Hotel and is available for use daily.
Some of the setvices offered include document printing and computer rental.
For a listing of scheduled fees and after-hours access, please contact our
Residences Concierge.

The Oriental Spa at Mandarin Oriental, Bangkok

The Spa at the Hotel is a peaceful oasis which promotes tranquillity and health
through a holistic approach that pays close attention to the needs of the body,
mind and spitit, and is available to residents seven days a week. The Spa
provides a serene, meditative setting in which residents can experience an
absolute escape. Private showers and blissful relaxation areas have been
designed to further balance energy and restore well-being.

The Spa’s comprehensive menu features signature rituals, as well as restorative
treatments that have been carefully drawn from around the world, including
exclusive signature experiences. Residents can choose from a wide selection
of body treatments, facials, massages, manicures and pedicures.

The Oriental Spa at Mandarin Oriental, Bangkok offers pioneering therapies
rooted in a holistic philosophy and is frequently voted among the best in the
world. Residents will discover the pleasures and benefits of treatments based
on traditional Thai and modern Western techniques in a restored century-old
teakwood house. The exclusive and luxurious Oriental Spa blends the ancient
culture and rituals of the Orient with treatments performed on a traditional-
style floor mattress. For a listing of treatments, fees and advance reservations,
please contact the Residences Concierge.
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The Fitness Centre

The Fitness Centre at Mandarin Oriental, Bangkok is the perfect place for
health-conscious people who appreciate professional service and a highly
personalized approach to fitness. The center is located across the river from
the hotel, just past the lotus pond.

The state-of-the-art Fitness Centre offers everything needed for a total body
workout, including aerobic machines, weight-training facilities, sauna, steam
room and Jacuzzi. The Fitness Centre also offers personal training sessions.
Please contact the Residences Concierge for pricing and advance reservations.

Hotel Dress Code

The hotel maintains a smart casual dress code for all guests, including
children. During the day, semiformal shorts, shirts, polo shirts and proper
footwear are permitted at Lobby, The Verandah, The Authors’ Lounge, Lord
Jim’s, Sala Rim Naam and The China House. After 6:30pm, ladies are kindly
asked to wear elegant attire and proper footwear, and gentlemen are kindly
asked to wear a smart shirt, long trousers and closed shoes.

When dining at Le Normandie, all guests are kindly asked to dress elegantly at
all times. No shorts, T-shirts, Denims, sandals, flip flops and sport shoes are
permitted. A jacket is compulsory for gentlemen during dinner and can be
provided upon request. Children aged 7 years and above are welcome to dine
and the dress code applies accordingly.

Children

Children under the age of 15 must be accompanied by an adult at all times in
all facilities.
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Hotel Tours

The Residences Concierge is delighted to offer a guided tour of the Hotel and
its facilities for all Residents. Please contact the Residences Concierge for
pricing.

Hotel Reservations

For room reservations at Mandarin Oriental, Bangkok or any other Mandarin
Oriental hotel, please contact the Residences Concierge, who will make
appropriate arrangements.

Hotel Services

As a Resident, you will have exclusive access, 24 hours a day, to a range of a la
carte services from the Hotel. Every effort will be made by our colleagues to
meet the request of a Resident, either from within

our team or from a choice of external suppliers. Individual charges will apply
to the use of such facilities and services as determined by the Hotel from time
to time.

The following section highlights some of these services. For more detailed
information, please contact the Residences Concierge.

Dry-Cleaning & Pressing Services

A Resident may use the Hotel’s laundry and dry-cleaning services; a charge
will apply depending on the service required. Forms and bags are available on
request. Please contact the Residences Concierge for hours of operation or to
schedule an appropriate pick-up and delivery time.

Housekeeping Services

Personal touches are never more important than in the home itself, a point
that housekeeping tries consistently to emulate. This is more than providing a
simple turndown or cleaning service; this allows for your home to be
meticulously cared for when you are away and prepared to your exacting
standards ready for your return home.
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The housckeeping team at the Hotel is delighted to offer a full range of
housekeeping services. Each option is unique and requires a minimum service fee
and hourly commitment. Please contact the Residences Concierge for the package
details.

The packages exclude all cleaning materials. We are happy to purchase your
preferred cleaning products on your behalf. These additional costs will be added
to your package charge. Please allow at least 72 hours’ advance notice when
scheduling housekeeping services. Last-minute requests can be accommodated
based on the Hotel housekeeping team’s availability.

A brief otientation and consultation will take place between the Hotel’s
Housekeeping Supervisor and the Resident requesting the housekeeping services
to review the residence and confirm precise cleaning instructions.

Residents are advised to be personally present when granting entry to their
residence. If any key(s) is/are entrusted by a Resident to the Residences
Management team or to the Hotel service staff, the use of the key(s) shall be at the
sole risk of the Resident, and neither the Residences Management team, the Hotel
nor Residences Management shall be liable for injury, loss or damage of any nature
whatsoever, directly or indirectly, resulting there from or connected therewith.

Shoe Shine Service
A shoe shine service is available through Hotel housekeeping with a service charge.
Please contact the Residences Concierge for the turnaround time or to schedule
pick-up and delivery.

Tailoring and Alteration Services

For your convenience, tailoring and alteration services are available through the
Hotel housekeeping. Please contact the Residences Concierge to schedule pick-up
and delivery. Turnaround times and pricing vary based on each individual request.

IT Programmes for Residents

Information technology has never played such an integral role in our daily lives as
it does today and yet many of us are still unfamiliar, or uncomfortable, with how it
all works. The Hotel’s IT&T Specialist will be available to offer assistance with
any PC-related questions, concerns or problems you may have, including, but not
limited to:
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Connecting your computer(s) to a wired or wireless network.
Connecting a printer or other peripheral device to your computer.

Please contact the Residences Concierge to set up an appointment. If you prefer,
you can schedule an IT consultation with the Hotel IT&T Specialist to answer any
questions you may have about Information Technology. Simply contact the
Residences Concierge at your convenience.

Access & Deliveries

Announcing Guests

Our policy is to announce all guests, service and delivery personnel, and any other
persons requesting to visit or access your residence. This procedure will ensure your
privacy and enable us to ensure secure control of the building. Please advise your
guests of this so that they understand the process. If, in a specific instance, you
prefer not to have a guest announced, please inform the Residences Concierge in
advance. Please refer to Appendices One and Two for the rules, regulations and
responsibilities relating to access for contractors, vendors and third party service
suppliers.

Key Card System

The Residences at Mandarin Oriental, Bangkok is equipped with a key card system.
Please use the key card for access to your private elevators including your residential
entrance door. Key cards will be issued to individual Residents upon move in, with
four (4) electronic key cards per residence.

In the event a key card is lost or stolen, please contact the Residences Concierge
immediately.

Mail Delivery

Thailand Post delivers mail once a day from Monday to Saturday, except on Public
Holidays. We will deliver and handle your mail requirements based on your
preferences.
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Outgoing Mail and Packages

The Residences Concierge can handle all your mailing requirements, from
providing stamps and posting parcels and general mail to arranging courier and
other shipping services. For more details and fees, please contact the Residences
Concierge. Outgoing mail is collected from the Residences Concierge daily from
Monday to Saturday.

Packages, Dry-Cleaning and Express Deliveries

We will gladly accept packages, dry-cleaning, courier and express deliveries on your
behalf. Arrangements can be made via the Residences Concierge for the delivery
of these items to your unit. Please let us know of any special instructions that you
may have related to any of these deliveries.

When we receive a delivery for you, we will call your home and follow the
requested instructions. However, if the Residences Concierge is unable to contact
the number specified, he/she will hold the item and notify you of its delivety either
by telephone or e-mail. At your convenience, please inform the Residences
Concierge when and where you want the item to be delivered, along with any other
special instructions you may have so that we may effectively meet your needs. For
any perishable items, the Residences Concierge will dispose of these items if they
have not been collected within 24 hours of delivery to the Property. For non-
perishable items, the Residences Concierge will retain such items for a maximum
period of ten days before disposing of them.

Deliveries to the Residential Entrance

Small, unobtrusive deliveries may be made through the Residences’ entrances.
The policy is that, if a delivery will fit on a luggage cart and not leave behind any
debris, it may be brought through this entrance. All other deliveries are to be
made through the basement area. If you have any questions about a specific
delivery, please contact the Residences Concierge.

Please inform the Residences Concierge of any delivery you may be expecting,
including any special handling requests. This will help to avoid delays, especially
when Residents are moving in or out of the building. Please keep in mind that the
Resident of the home to which a delivery is being made is responsible for any
damage caused by delivery personnel. We require deliveries to be made directly to
your home as there is very limited storage in the building. Our colleagues and the
Residences Management are not responsible for any damage that may occur to

your deliveries.
Page 20 The Residences at Mandarin Oriental, Bangkok



Page 21

W
IHE RESIDENCLS
MANDARIN ORIENTAL
BANGKOK

Safety & Security

Security Cameras and Door Alarms

Security cameras are placed in strategic locations throughout the common
areas of The Residences at Mandarin Oriental, Bangkok. Our advanced
camera monitoring system and multiplexer ate centralised at the Residences
Security Command Centre, which allows Security personnel to see multiple
images on the monitors at one time.

Security

For your safety and security, the 24-hour security team closely monitors
building activity through the use of strategically placed cameras, as well as
patrols by security personnel throughout the building. We advise all Residents
to make full use of the security lock provided for their residence. If you are
concerned about any security matters, please contact the Residences
Concierge or Residences’ Security Officer directly.

The well-being and security of our Residents is one of our highest priorities.
Our security colleagues constantly monitor the security and safety of you, your
guests and the building inside and around the perimeter 24 hours a day, seven
days a week. Fach person who enters the main entrances must be identified
by either the Residences Concierge or Security Officer and an authorisation
must be provided before he/she proceeds into the residential areas of the
building.

Privacy

In order to protect the privacy of Residents, the policy at the Hotel and The
Residences at Mandarin Oriental, Bangkok is that colleagues are not permitted
to release the names, residence numbers, telephone numbers or other
personal information of Residents. This policy includes releasing this
information to other Residents. Many Residents have expressed to us that
their privacy is of utmost importance to them and is one of the reasons they
chose to live at The Residences at Mandarin Oriental, Bangkok.

Emergency

Please take a moment to learn the nearest emergency exit and route from your
Residence. For immediate assistance in the case of an emergency, dial 191
from your telephone to alert the authorities.
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If you have called Emergency Services, please also call Residences Security or
Residences Concierge to help us to direct the authorities more efficiently.

Emergency Telephone List
Below is an emergency telephone list. Please familiarise yourself with this list

and keep it handy in case you should need it.

NUMBERS TO CALL IN CASE OF AN EMERGENCY

Emergency 191

Pak Klongsarn Police Station: 02 — 438 1034-7
Pak Klongsarn Fire Station: 02 — 6615 4437
Marine Police Station: 02 — 235 7187
Explosive Ordnance Disposal 02 — 243 1256
Taksin Hospital 02 —437 0123

Response to Fire

All Residents should be aware of the location and function of the fire
emergency equipment at The Residences at Mandarin Oriental, Bangkok, and
of the proper response to fire alarms. Understanding these procedures will
minimise the possibility of injury and property damage, should an emergency
arise.

The Residences at Mandarin Oriental, Bangkok has been constructed under
the most stringent fire safety standards, and has a comprehensive fire
detection and protection system installed. This system includes a sophisticated
fire alarm, smoke detector and sprinkler system. All floors and Residences are
equipped with smoke detectors. It is important that you familiarise yourself
with these instructions so that you are prepared in the event of an emergency.

The Fire Command Centre is located at the Residences Security office and will
function as the communication centre for all colleagues and the Pak
Klongsarn Fire Brigade during the sounding of a fire alarm. In the event of
an alarm sounding or if an evacuation is ordered, or if you or someone in your
unit requires emergency/special assistance, please contact Residences Security
directly.
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If You Discover a Fire

If you discover a fire, regardless of its size, call 191. You should then call
Residences Security at +66 (2) 019 0019 or using your PABX phone inside
your residential unit to contact our staff. In the event of a fire, close all doors
behind you surrounding the fire area as this will prevent it from spreading.

Fire Extinguishers

Every floor is equipped with five fire extinguishers and four fire-hose reels. It
is important that you familiarise yourself with their exact location in case you
ever need to use them. We also recommend that you keep a personal fire
extinguisher inside your residence, especially in the kitchen. Please do not
hesitate in asking our Residences Security colleagues about the usage and
functioning of these devices.

Listening to Announcements during a Fire Alarm

The fire alarm system is designed so that all Residents in the building,
regardless of location, will be able to hear the alarm whenever it is activated.
Whenever you hear a fire alarm in the residences, we highly recommend that
you move to the immediate vicinity of the nearest speaker. There are at least
three speakers in every residence and throughout the common areas.

Emergency Egress

If an evacuation is ordered and you are in your residence, take your key with
you. You may need it to gain access later. Test the door to the hallway to see
if it is warm by placing the back of your hand on the door. If it is cool, open
the door slowly. Close the door quickly if there is fire or thick smoke in the
hall. If the hallway is clear of heavy smoke or fire, proceed to the nearest exit.

In the event that you must evacuate the building, please use the nearest
marked exit or stairwell. There are at least three exits on every floor of The
Residences at Mandarin Oriental, Bangkok and all are labelled with an
illuminated “Exit” sign next to or above the door.

If Your Exit is Blocked
Should your stairwell start to fill with thick smoke and your exit turns out to
be unsafe, return to your residence.
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If You Cannot Leave Your Residence

All residences’ doors are fire retardant for up to sixty minutes. In case of fire,
place wet towels under the doors to stop smoke from seeping into your
residence. Remove all fabrics or drapes from the windows, if possible. Fill
your bathtub with water. Keep plenty of water in the tub and have buckets or
other suitable containers nearby for carrying water.

Entering the Building During a Fire Alarm

During a fire alarm, Residents and guests are not permitted to enter the
building until the Thailand Fire Brigade has checked the situation, given
permission to make the “All Clear” announcement and reset the fire alarm
system.

Fire Safety System Testing
The fire alarm and fire protection systems are tested on a regular basis.
Residents will be given adequate advance notice of each test.

Routine Testing of Smoke Detectors in Residences

Smoke and heat detectors are installed within your residence and are linked to
the building management system. It is essential that it is maintained and
tested on a regular basis. Smoke moves rapidly during a fire; thus early
detection of smoke within a residence can prevent a more setrious situation
arising. 'The most important exercise in the maintenance of the smoke
detectors is the routine testing of the smoke alarms, which will be scheduled
by the Engineering Department. If one of your smoke detectors is not
functioning properly or if you have any questions, please contact the
Residences Concierge.

Sprinkler System

Common areas are equipped with an automatic fire sprinkler protection
system. If you notice any leaks or problems, please notify the Residences
Concierge immediately.

Medical Emergencies

In the case of a medical emergency, call 191 as soon as possible. Explain the
nature of the emergency and direct them to The Residences at Mandarin
Oriental, Bangkok and to your unit number. You should then call Residences
Security at +66 (2) 019 0019. Staff members may be able to be of assistance
until emergency personnel arrive on the premises.
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Elevator Emergencies

Residential passenger elevators and automatic car elevators have an alarm
button. If you are in an elevator and require assistance, including medical
assistance, simply press the alarm button. The Security team monitors the
elevators 24 hours a day and will respond to any emergency situation. In the
event of a mechanical problem, the elevator service company is on call 24
hours a day and will provide whatever assistance may be required.

Moving In

The Nature of Living in a Residential Community

Living in a residential community is a unique experience, one that includes the
benefits of sharing the use and enjoyment of common areas. Our Residents
may choose to benefit from interactions with fellow Residents, from the
assistance of our colleagues, who provide services to all Residents, and the
vatiety of services offered to Residents through the Hotel. Perhaps the most
important consideration in making decisions about The Residences at
Mandarin Oriental, Bangkok is determining what is in the best interest of all
Residents. While we always do our best to meet the needs and requests of
individual Residents, we always keep in mind the best interests of all Residents
as a whole.

Signing Privileges

To arrange a monthly house account for signing privileges at established
outlets/defined facilities within the Hotel, please contact our Residences
Concierge.

Any expenses associated with the repair or maintenance of a residence will be
applied to the monthly statement of the residence owner.

The address to which residence assessments, fee payments, billing inquiries
and signing privileges are to be sent is as follows:
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The Residences at Mandarin Oriental, Bangkok
Attn: Residences Financial Controller
289 Charoen Nakhon Road, Klong San,
Bangkok, Thailand 10600

Your Move

Moving is always a major event and we will do our best to make your move
into The Residences at Mandarin Oriental, Bangkok as simple and smooth as
possible. The following are guidelines and suggestions to help you plan your
move. In order to simplify your move into The Residences at Mandarin
Oriental, Bangkok, please note the following information.

Any move into or out of the building must be scheduled with the Residences
Concierge. If possible, please provide two weeks’ advance notice so that we
can make the necessary arrangements for you (see Appendix One). For
specific moving requirements, a minimum notice of 72 hours must be given
to secure use of the Residential service elevator.

Residences Security controls and coordinates the efficient and seamless flow
of traffic through the loading dock on basement level one. Please contact the
Residences Concierge to schedule your moving time so that you may
communicate this to your vendor. In addition, please provide the Residences
Concierge with the contact details of the vendor or moving company so that
we can verify all required documentation, such as insurance and licensing.

The moving company and its employees must abide by the rules and
regulations, and other relevant documents governing The Residences at
Mandarin Oriental, Bangkok.

The moving company will not be permitted to leave items in front of other
residence’s doors, elevator doors or emergency egress doors in the common
areas. The moving company will need to remove from the property any
empty boxes or refuse associated with the move. The residence owner is
responsible for any damage that may occur during the move. A documented
walkthrough of the common areas involved in the move will be conducted
before and after the move. In order to protect the service elevators used
during a move, protective cladding must be placed in the service elevators
ptiot to any delivery/movement requiting padding,.
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Please note that our Residents’ elevators may not be used by contractors or
any construction/delivety personnel unless special arrangements ate made with
Residences Manager on Duty.

For more information about how to successfully ensure your move or
>

deliveries to the loading zone, please refer to the “Administrative Matters’
section in this Directory.

Your new address at The Residences at Mandarin Oriental, Bangkok is:

The Residences at Mandarin Oriental, Bangkok
[YOUR Residence Number]
289, Klong Ton Sai, Charoen Nakhon, Klong San,
Bangkok, Thailand 10600

Resident Data Forms

The “Administrative Matters” section of this Directory includes some Resident
data forms to be completed at your convenience. These forms will help us to
meet your needs and any specific requirements you may have. In order to
better serve you as Residents of The Residences at Mandarin Oriental,
Bangkok, a signature form is also included in the “Administrative Matters”
section. This is required for the purposes of any future verification of your
signature. For any updates on your emergency contact information, please
inform the Residences Concierge in writing,

- Resident’s Data Form

- Authorized Key Access

- Signature Confirmation Form

- Etc.

Establishing Services

Telephone, Internet and Television

There are numerous options available for both your local and international
telecommunications requirements, internet and television services. Specified
below are a selection of some common third party service providers. For
further information, please contact the Residences Concierge.
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Setvice Provider(s) Type of Services
Advance Info System (AIS) Mobile Phone
Call Centre 1175 Internet
Phone no. +66-2-029-5000
http://www.ais.co.th
True Vision Cable TV
True Call Centre 1242 Mobile Phone
Phone no. +66-2-859-1111 Internet

Truevisions care(@truevisionsgroup.com

Total Access Communication Public

Company Limited (DTAC) Mobile Phone
Call Centre 1678 Internet
http:22www.dtac.co.th/home.html

Basic Maintenance of Air-Conditioning, Trash and Sewer

Arrangements have been made for these basic services to be provided to all
residences, including regular cleaning of air filters and fan coil units, and
servicing of condenser tube coils. The cost of these services is additional and
applicable fees will apply.

Electricity and Water

Electricity and water for your residence are separately sub-metered. Fach
month, you will receive a bill from the Metropolitan Electricity Authority
(MEA) for your utility consumption. You may contact MEA directly for
payment or if you have any questions related to your billing or usage.

For water and meter maintenance, our Residential Accountant will send the
bill directly to each unit owner. You may contact the Residential Concierge for
payment.

Service Provide(s) Type of Service(s)
Metropolitan Electricity Authority Electricity

Call Centre 1130

https://www.mea.or.th/contract-us

Metropolitan Waterworks Authority
Call Centre 1125
https://www/mwa.co.th Water
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Maintenance and Engineering

Maintenance of Common Areas

The Residences’ Engineering Technician is responsible for the physical plant
and for addressing any common area maintenance, mechanical, electrical or
plumbing problems. Maintenance and repair services may be arranged
through the Residences Concierge. Depending on the service required, fees

may apply.

In accordance with the Scheme Documents, all routine maintenance, repairs
and replacements required to or within any residence is the responsibility of
the residence owner and at the residence ownet’s sole expense. These areas
are defined as those limited to the boundaries within the residence. Other
services, if any, provided for the benefit of all residence owners, directly or
indirectly, will be paid for by Residences Management on behalf of the
residences owners and subsequently assessed for the pro rata share among all
Residents.

If you have a special request or staffing need, please contact the Residences
Concierge or Director of Residences and every effort will be made to meet
your request. Certain residential services will be offered to residences owners
on an optional basis for their individual use and/ot benefit. These additional
services are subject to additional fees and will be assessed on an individual
residences owner basis. Please ask for a schedule of fees if you are interested
in obtaining such services.

Power Failure

Should a power failure occur at The Residences at Mandarin Oriental,
Bangkok, an emergency generator will supply power to elevators, common
corridors and back-of-house lighting, with emergency power during an
outage. The fire alarm and protection system will be fully operational during a
power failure and there will be enough power generated to power the systems
in all residences, with the exception of the air-conditioning,

Residents will be notified in advance if we plan a power outage in order to
perform work on the building’s electrical systems.
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9. Miscellaneous

It is strictly forbidden to store or by any means keep in any of the common
areas of The Residences at Mandarin Oriental, Bangkok any flammable liquids,
guns, gunpowdet, explosive devices, materials and/ot substances, fireworks or
others that may potentially be hazardous to the safety and/or the integtity of
the property. This prohibition will also apply to the residence, to the extent
that they may potentially endanger the safety of the building. The residence
owners will be responsible for any losses and/otr damages caused to any
people and/ot property by such materials in breach of this prohibition,
including joint and several liabilities for acts or the tenants and/or other users
of their respective units.

Residences Re-Sale Policy

No signs or advertising for re-sales or leasing of residences may be placed in
the common areas or in a window of a residence. Residence owners wishing
to hold an open house for their homes must schedule and register the open
house with the Residences Management. Outside guests and visitors are
required to register in advance with the Director of Residences. They must be
escorted by the residence owner or a registered representative of the residence
owner and be accompanied at all times.

10. Appendices

Appendix One: Rules and Regulations for Contractors and Vendors
Appendix Two: Provision of Services by Third Party Suppliers to
Residents

Appendix Three: Charges and Fees

Appendix Four: Condo Rules & Regulations
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Appendix One

THE RESIDENCES AT MANDARIN ORIENTAL, BANGKOK
RULES AND REGULATIONS FOR CONTRACTORS AND
VENDORS

Contractors must contact the Residences Management Office to reserve the
loading dock for any and all deliveries, move-ins or move-outs. Please note
that these rules and regulations are subject to change.

Deliveries

Deliveries are permitted between 9 a.m. and 5 p.m., Monday to Friday, except
Public and Bank Holidays. Please note that if a residential delivery is expected
to take longer than twenty (20) minutes, it must be scheduled with the
Residences Concierge and the appropriate service elevator must be reserved; it
must also be scheduled within the hours noted above. We kindly ask that all
move-ins and move-outs begin no later than 1 p.m. For large deliveries,
management must be notified in advance in order to ensure that the
appropriate service elevator is padded.

Dock Procedures and Truck Information
All vehicles will be subject to search prior to entering the loading zone. Please
note the following dimensions for the:

Car way Service corridor Service elevator

MITOUUR mMatdunin-aen Anviusms

Maximum height 2.4 metres Maximum width 1.25 Maximum length 2.7 metres

anugs (geaaliin 2.4 was) metres anaen (emgalidin 2.7 was)
anunine (niisgalainiv 1.25 Maximum width 2.6 metres
A7) anunig (n'z"waq@]vbjtﬁu 2.6 1UAT)
Maximum height 2.3 Maximum height 3 metres
metres anugs (gegalaifin 3 was)
anugs (geaalaifin 2.3 was) Capacity 1,250 kgs a1ua

(gog@laifin 1,250 filansu)
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Working Hours

The loading dock is open to contractors from Monday to Friday between
8:30 a.m. and 5 p.m., with the exception of Public and Bank Holidays. The
hours when low-level construction noise is allowed are Monday to Friday,
8:30 a.m. to 5 p.m., with the exception of Public Holidays. Plans for high-
level construction noise must be approved at least ten (10) days in advance by
the Residences Manager on Duty.

Service elevator hours: 8:30 a.m. to 5 p.m. Monday to Friday only, except
Public Holidays, unless pre-approved in writing by the Residences Manager
on duty.

Contractor access to residential space: 8:30 a.m. to 5 p.m. Monday to Friday
only, except Public Holidays, unless pre-approved in writing by the
Residences Manager on duty.

Scheduling

Residents must schedule their move-in at least two weeks in advance with the
management office, and are subject to the availability of time slots. However,
the loading zone and service elevators can be reserved and confirmed 72
hours in advance of your move-in/delivery date.

Loading/Unloading

No contractor deliveries or materials may be stored on the loading dock or
left in any common areas. Vehicles may not be “parked” or staged at the
loading zone. All items brought in from commercial or service vehicles must
be brought in through the loading zone. No move-ins or deliveries are
permitted through the main lobby entrance. Items from a personal vehicle
that can be catried are acceptable.
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Deposits and Fees

Residences Management will assess a one-time fee for move-in and require
Residents to provide a refundable security deposit to cover any potential
damage to the common areas as set forth in Appendix Three.

Each Resident will be accompanied by a member of the Residences Concierge
team on a “pre” and “post” move-in inspection of the areas to be travelled
during the move-in to ensure a full return of their deposit.

The Loading Zone and Contractor Hours

The Residences Concierge is best able to assist contractors if we know in
advance when they are arriving and what work they intend to perform.
Therefore, Residents must provide the Residences Concierge with notice of all
such arrivals so that the Residences Concierge can secure access through the
loading zone.

All contractors are required to entet/leave the building via the loading zone.
Once at the loading zone, all contractors must first sign in with Residences
Security, provide a Thailand Photo Identity Card and receive an identification
badge. They will be verified by a counter-check with the list of submitted
names. The identification badge provided must be worn visibly always while
in the building and be returned to the Residences Security Office on
completion of work for the day.

Residences Owner’s Responsibility for Contractors

Residents who hire a contractor are responsible for that contractor when
he/she is working in the building, and the certificate of contractor-all-risk
insurance is required to be provided to Residences Concierge prior to the
commencement of work. Any damage to common areas or common
elements caused by a contractor is the responsibility of the Resident. All
required permits for renovations being performed must be displayed on the
work site and copies given to the Residences Concierge prior to the
commencement of work. All contractors must provide the required certificate
of insurance to the Residences Concierge prior to entering the residences
and/ot the loading zone.
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Contractor Parking
Please contact the Residences Concierge in advance to arrange for the parking
of contractor vehicles.

Construction Noise

All construction (except carpet installation, wall covering and painting)
requires formal approval prior to the commencement of work. High-level
noise, such as coring, drilling, cutting, piercing or the use of loud machinery,
must be scheduled in advance with the Residences Concierge at least ten (10)
days prior to commencement. Low-level noise is permitted between 9 a.m.
and 5 p.m. Monday to Friday only, except on Public Holidays. Enquiries
should be directed to the Residences Concierge.

For any work involving connection to active base building systems, such as
the fire protection system, Residents must appoint contractors nominated by
Residences Management and be coordinated in advance with the Director of
Residences.

Clean-Up/Waste Removal

Contractors and all workers are responsible for the removal of any trash
generated by their work from the property. When removing materials from
the job site, contractors must also remove all tools, trash, construction debris
and materials by means of the loading zone. Contractor trash may not be
dumped on site, such as in trash rooms, service elevators, residential trash
chutes or the loading dock. In the event a contractor or worker leaves trash
on site or is found to have deposited trash in the residential trash chutes, the
cost of removal will be billed to the hiring Residence Owner.

Common Areas

Common areas, including the corridors, catpets and elevators, must be
propetly protected at all times. Wood boards and/or PVC sheets shall be
used to protect the corridor and common area flooring. All common areas
are presumed to be in pristine condition prior to commencement of any work,
unless otherwise noted by the contractor in writing and submitted to the
Residences Concierge. The common areas must remain in pristine condition
during and after the course of the work. The contractor and the Resident
who hired the contractor will be held jointly and separately liable and
responsible for any and all damage to common areas resulting from the work,
workers, materials and/ot equipment used. Any damage must be reported to
the Residences Management immediately.
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In the event that there is damage to the common areas by a contractor or
worker, the cost to repair said damage will be billed to the hiring Resident.
Obstruction of the common areas and facilities is strictly prohibited.

No item may be stored in the common areas or facilities without the prior
consent of the Director of Residences.

Odours/Heating, Ventilation and Air-Conditioning

When work is undertaken in a Residence that creates any type of odout, all
doors to the residence must be kept closed to minimise disturbance to other
residences and/or common areas. Additionally, the heating, ventilation and
air-conditioning system within the unit should be turned off and covered
during the work as dust, debris and paint/varnish fumes can collect inside
heating/air-conditioning residences, causing a migration of fumes and/or
mechanical failure. Additionally, all smoke heads and smoke devices must be
propetly covered during work, with the covering to be removed at the end of
each work day.

Occupational Health and Safety

Contractors and workers shall perform their work safely, following the
requirements of country standards, Hotel safety rules, and the contractors’
own health and safety programme.

All chemicals or hazardous materials brought onto the premises must always
be appropriately labelled with material safety data sheet (MSDS) and stored in
a fire-proof box .

* Personal protective equipment must always be used.

* Any injuries/accidents that occur must be reported to Secutity
immediately.

* Keep fire exits, extinguishers and alarms clear of obstruction at all times.

* Tire extinguishers should be placed in the unit by contractors during
renovation.
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All hot works, such as welding (electric and gas), grinding, cutting works or
cutting using a flame, require a “Hot Works” permit co-ordinated and
authorised in writing no less than 72 hours in advance with the Director of
Residences. The work will be monitored closely and will be checked at the end
of each day by Engineering,.

No drain or lavatory may be used for the purposes of the disposal of any
paint, thinners, glues or any other materials, or cleaning of paint brushes or
any other equipment, that may cause drains or lavatories to be blocked.

Any and all unsafe conditions and/or hazards encountered during the
performance of any work must be reported to Residences’ Security
immediately.

Emergency Procedures

Contractors and vendors should note the locations of the nearest emergency
exits, fire alarms and extinguishers. In the event of a fire alarm, all individuals
should follow the instructions over the public-address system or proceed in an
orderly fashion to the nearest emergency exit. If an extinguisher is used,
Residences’ Security must be notified immediately.

Contractors’ Rules of Conduct

* All contractors and workers are required to conduct themselves in a
professional manner. Attire must be neat, clean and in good repair. Shirts
must be tucked in and only the collar button may be left undone. Hair
must be clean, neat and groomed. Men must either be clean-shaven or
have neatly groomed beards.

* No food or beverages are permitted in the work areas.

* No music or radio is permitted.

* No alcoholic beverages, illegal drugs, narcotics and/or weapons ate
permitted within the Property.

* No smoking is allowed within the Property. Smoking is permitted only in
the areas outside the Property designated for smoking.

* Public restrooms in the Property may not be used.

* Abusive language or swearing will not be tolerated.
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* Triends, children or family members of contractors are not permitted access to
the Property.

* Our Residents, their guests, staff of The Residences at Mandarin Oriental,
Bangkok and Hotel staff are promised an atmosphere that is free of conflict,
discrimination, harassment and undue interference or intrusion. While on
Residences property, all contractors and workers are expected to abide by these
principles.

* Residences Management reserves the right to have uncooperative workers
removed from the job site with no penalty to Residences Management, the Hotel
or the contracted Resident.

Appendix Two

Provision of Services by Third Party Suppliers to Residents

These terms and conditions should be read carefully by Residents as they provide
the legal framework pursuant to which Residences Management agrees to arrange
for and/or on behalf of any Resident the provision of any Setvices (as defined
below) by a third party supplier (as defined below) to the Resident. Any Services
that a Resident requests Residences Management to arrange ot obtain for and/or
on behalf of the Resident will be subject to the following terms and conditions.

1. Definitions and Interpretation

In these terms and conditions (the “Terms and Conditions”) the following
words and phrases shall have the following respective meanings unless the
context requires otherwise:

Services : means any service from a supplier arranged by Residences
Management for and/or on behalf of Resident, including a services atranged by
The Residences Concierge

Supplier: means any third party supplier with whom Residences Management
liaises in soutcing the Setvice for and/or on behalf of a Resident.

2. Services
2.1 Residences Management will liaise with Suppliers in arranging the Services for
and/or on behalf of a Resident. Residences Management will communicate
with Suppliers on a Resident’s behalf unless it considers that it is more
appropriate in the circumstances for the Resident to contact the Supplier
directly, in which case it will advise the Resident accordingly.
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2.2 Suppliers shall impose their own terms and conditions in providing the Services

and Residents are required to comply with such terms and conditions.

3. Liability

3.1

3.2

3.3

3.4

3.5

Page 38

Whete Residences Management atranges Services with a Supplier for and/or on
behalf of a Resident, it will use reasonable care and skill in selecting and
engaging the Supplier but, for the avoidance of doubt, Residences Management
does not provide any representations or offer any warranties as to the quality,
fitness for a particular use or otherwise of the Services supplied.

Residents must rely on their own judgment and discretion in selecting and/ot
using the Services offered by a Supplier and in entering into any contracts with a
Supplier. Any Services provided by the Supplier will be governed by the
contract formed between the Resident and the Supplier. Residences
Management will not be responsible for any Services provided by the Supplier
but will do everything it reasonably can to assist Residents in any subsequent
dealings with Suppliers.

Any contracts which Residents enter into with Suppliers are independent and
not connected to or subject to these Terms and Conditions. Residences
Management disclaims any and all liability for any act or omission of any
Supplier or any loss incurred by a Resident as a result of any act or omission of
a Supplier.

On occasion, Residences Management may be asked to make
recommendations to Residents. When making such recommendations,
Residences Management shall use reasonable endeavours to ensure that such
recommendations are correct. However, Residences Management does not
warrant to Residents that such recommendations are accurate or that they will
be to the Resident’s own satisfaction. Residents must make and rely on their
own enquiries in relation to such recommendations. Residences Management
accepts no liability for any goods or services provided to a Resident in the
course of acting upon such a recommendation.

Subject to any limitations imposed by law, Residences Management’s liability

whether arising from negligence, tort, breach of contract or other obligation or
duty shall be excluded to the maximum extent permitted by law.
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4. Resident Warranty
By requesting Residences Management to arrange Services on its behalf, the
Resident warrants and undertakes that it is an authorised occupant of a
residence at The Residences at Mandarin Oriental, Bangkok and has authority
and capacity to enter into contracts with Suppliers.

5. General
These Terms and Conditions are governed by the laws of Thailand and are
subject to the exclusive jurisdiction of the courts of Thailand.

Residences Management may vary the Terms and Conditions from time to
time and will notify Residents in writing in advance 14 days prior to such
variation.

Appendix Three
Key Cards, Auto Parking Cards, and Keys

Replacement (lost or stolen) key cards 1,000 THB per card
Unit Door Lock Key duplication (incl. Utility Room) 500 THB per key
Replacement (lost or stolen) Auto Parking cards 1,000 THB per card

Fines

Hazardous Activities 5,000 THB per time

Use Restrictions 5,000 THB per time

Unauthorised Improvements to Property 10,000 THB per time
Other Violations of the Governing Documents 10,000 THB per time
As permitted by law, a measurable cost of collection plus legal fees.

Others

Move-in 2,000 THB per time

Move-out 2,000 THB per time

Secutity deposit for move-in/move-out and/ot renovation works 10,000 'THB
per time

This list is not exhaustive and may be changed by Residences Management from
time to time.
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11. Brand Residences Property Rules

The Branded Residential Units are also subject to the terms of an amenities agreement (the
“Amenities Agreement”), through which the Hotel will grant the use of certain facilities and
services in the Hotel to the owners of the Branded Residential Units (each owner a “Branded
Residential Unit Owner” and collectively the “Branded Residential Unit Owners”) and their
occupants. And allow Hotel staff to provide support services to the Branded Residences Property
from time to time, during the term of the Amenities Agreement. Upon termination of the Amenities
Agreement, the Branded Residential Unit Owners and their occupants shall have no rights to use the
amenities and setvices in the Hotel.

The Branded Residential Property and the Branded Residential Units are not developed, sponsored,
owned, offered, sold or leased be Mandarin Oriental Services B.V. or its Affiliates (collectively
“MOHG”), and MOHG makes no representation, warranty or guaranty of any kind regarding the
Branded Residences Property and the Branded Residential Units. Each Branded Residential Unit
Owner uses the “Mandarin Oriental” trademarks, service marks and trade names etc. subject to the
term of revocable licenses from MOHG which may expire or be terminated. Each Branded
Residential Unit Owner is required to procure the execution of the Secondary Market
Acknowledgement in the forms as attached to the BRM Agreement prior to completing any transfer
of ownership in a Branded Residential Unit.

Branded Residences Property Rules have been adopted by the Branded Residential Unit Owners and
will be implemented by Property Manager will respect to the Branded Residential Property for the
purpose of ensuring order and safety in the Branded Residences Property and preserve and maintain
the respective rights of each Branded Residential Unit Owner and the luxury standard of the
Branded Residences Property, provided that such Branded Residences Property Rules may be
altered, amended, revoked and supplemented from time to time by Property Manager. These
Branded Residences Property Rules are intended to and will supplement the provisions set forth in
any other relevant Scheme Documents governing the Branded Residences Property, including but
not limited to the BRM Agreement Appointing Property Manager to manage and operate the
Branded Residences Property. Property Manager is authorised to perform the obligations of, and
exercise the enforcement right with respect to, these Branded Residences Property Rules. In the
event of any conflict between these Branded Residences Property Rules and the terms contained in
the BRM Agreement, the terms in the BRM Agreement shall prevail. Capitalized terms used but not
defined in these Branded Residences Property Rules will have the meanings set forth in the BRM
Agreement.

Any notices to Property Manger should be addressed as follows:

c/o The Residences at Mandarin Oriental, Bangkok

289 Charoennakorn Road, Klongsarn, Bangkok, Thailand 10600

Attention: Residences Manager
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1. Compliance with Scheme Documents and Legal Requirements.
Each Branded Residential Unit and Common area must be used only in accordance with

the Scheme Documents, and in accordance with applicable statute, statutory instrument,
charter or by-law or any other legislation or decrees having force in Thailand, and any
rules, regulations, instruments, orders, schemes, codes of practice or directions made or
issued under or deriving validity therefrom (collectively, “Legal Requirements”). Each
Branded Residential Unit Owner shall give prompt notice to Property Manager of any
written notice it receives of any violation of any Legal Requirements affecting its Branded
Residential Unit or the Common Areas. Notwithstanding the foregoing, any Branded
Residential Unit Owner may, at its sole cost and expense, defer compliance with and
contest by appropriate proceedings prosecuted diligently and in good faith, the validity or
applicability of any Legal Requirements affecting its Branded Residential Unit, or any
portion of the Common Areas which such Branded Residential Unit Owner is obligated to
maintain and repair. Property Manger shall reasonably cooperate with the Branded
Residential Unit Owner in such proceedings, provided that the Branded Residential Unit
Owner shall (a) indemnify and hold harmless Property Manager, MOHG and their
respective affiliated companies, and each other Branded Residential Unit Owner against all
liability, loss or damage that any of them respectively shall suffer by reason of such contest
or noncompliance, including reasonable attorney’s fees, court costs and other reasonably
incurred expenses (Property Manager hereby retaining the right to enforce such obligation
by assessing the same to such Branded Residential Unit Owner as a Common Fee (as
defined below), and until such Common Fees are paid by the Branded Residential Unit
Owner, the same will constitute a lien or charge against such Branded Residential Unit
pursuant to the provisions of the Scheme Documents, and to the extent permitted by law
(b) periodically keep Property Manager advised as to the status of the proceedings. Such
Branded Residential Unit Owner need not comply with such Legal Requirement for so
long as it is contesting the validity or applicability thereof; provided (i) the noncompliance
must not create a dangerous condition or constitute a crime or on offense punishable by
fine or imprisonment, (ii) the noncompliance must not adversely affect any other Branded
Residential Unit Owner’s use and enjoyment of its Branded Residential Unit or of the
Common Areas, and (iii) no part of the Branded Residences Property may be subject to
being condemned or vacated by reason of any such noncompliance. A Branded Residential
Unit Owner Exercising its right under this rule to defer compliance with any Legal
Requirement shall notify any mortgagee of its Branded Residential Unit.

2. Single Household Branded Residential Unit. Each Branded Residential Unit must be
used only as a dwelling for one single household unit and its domestic employees and
temporary non-paying guests. Property Manager shall have the right to regulate the
maximum number of occupants of any Branded Residential Unit.

3. No Commercial Use. No Branded Residential Unit Owner may use a Branded Residential
Unit for any commercial or other revenue producing activity except for an accessory home
office in which only the occupant(s) of the Branded Residential Unit is (are) employed. In
the event that any Branded Residential Unit is used for home occupation purposes which
are permitted by law, the following restrictions apply; (i) no patients, clients or other invitees
will be permitted to wait in any lobby, public hallway or vestibule; (i) the existence or
operation of the business activity must not be apparent or detectable by sight, sound or
smell from outside the Branded.
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Residential Unit; (i) the business activity must not genetrate a number of vehicles being
parked in the garage, a number of pedestrian visitors, a level of usage of the loading dock,
concierge ot lobby services, or a level of usage of the setvices or amenities provided by
Hotel which are noticeably greater than that which is typical of Branded Residential Units
in which no business activity is being conducted; and (iv) the business activity must not
constitute a nuisance or a hazardous or offensive use, or threaten the security or safety of
any Branded Residential Unit Owners, as may be determined in the sole discretion of
Management Entity. No Branded Residential Unit Owner or tenant shall conduct any
group tour or exhibition of any Branded Residential Unit or its contents or any auction
sale in any Branded Residential Unit, without the prior consent of Property Manager.

4. Leasing of Branded Residential Units. A Branded Residential Unit may be leased in its
entirety, but not in part for a period of not less than one (1) month. Any such lease must
be in writing, must be personal to the tenant with no further right of assignment or sublet,
and must provide that the tenancy will be in compliance with the Scheme Documents,
including these Branded Residences Property Rules, copies of which much be attached to
such lease. The Branded Residential Unit Owner shall inform Property Manager within
fourteen (14) days of the entering into of the lease and provide relevant details in writing
of the name(s) of any tenants of the Branded Residential Unit reasonably in advance of
the time that such persons are to take occupancy, other than visitors for less than (30)
days and the name of the person or entity who shall oversee the maintenance and repair
of the Branded Residential Unit during the term of the lease. Any change in the details of
such occupiers of the Branded Residential Unit shall be notified to Property Manager in
writing at least eight (8) days prior to the occurrence of such change.

5. Time Sharing Prohibited. No Branded Residential Unit may be used for any
so-called time-sharing programs or purposes, whereby a Branded Residential Unit Owner
sells leases, licenses or otherwise grants an interest or a right of occupancy in or to any
such Branded Residential Unit or portion thereof for one or more fixed or floating
intervals, including, without limitation, so-called time span ownership, interval ownership,
vacation or other time-sharing license or lease programs of purposes. This rule must not,
however, be construed to derogate from the right of a Branded Residential Unit Owner
to enter into a lease as otherwise permitted under these Branded Property Rules.

6. Transfer or Assignment of Ownership. Any transfer or assignment of ownership of a
Branded Residential Unit to another party (the “Transferee”) shall be notified by the
Branded Residential Unit Owner to Property Manager, not less than fifteen (15) days
before the eatlier of (i) the date of completion of the transfer or assignment of ownership,
or (i) the date of delivery of vacant possession. The Branded Residential Unit Owner
shall ensure that prior to the date of completion of the transfer or assignment: (a) the
Transferee provides a written acknowledgement to Property Manager assuming all of the
rights, duties and obligations of the Branded Residential Unit Owner with regard to the
management of the Branded Residences Property by Property Manager, and (b) there is
an ordetly settlement and/or transfer of all outstanding amounts and/or relevant
deposits owing to or held by the Property Manager in relation to the relevant Branded
Residential Unit.
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7. Common Fees

a.

Branded Residential Unit Owners shall pay the monthly common fees in relation to
the management and operation of the Branded Residences Property “Common
Fees” as assessed by the Property Manager in accordance with the Scheme
Documents and in accordance with applicable laws.

. Property Manager shall have the right to collect any penalties, interest and other

related overdue amounts changed to a Branded Residential Unit Owner under the
terms of the Scheme Documents, as a result of such Branded Residential Unit
Owner failing to comply with its obligations to pay the Common Fees. Property
Manager may send to each registered mortgagee of a Branded Residential Unit of
such defaulting Branded Residential Unit Owner, copies of all notices of default in
payment of such Common Fees as well as any other notices relating to any other
failure to comply with the Scheme Documents by such Branded Residential Unit

Ownet.

8. Smoking, Noise and Other Rules

a.
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In keeping with the operation of the Branded Residences Property as a first-class
development, no Branded Residential Unit Owner shall cause or permit to exist in
any portion of its Branded Residential Unit or the Branded Residences Property, any
nuisance, disturbing, objectionable Offensive noise, odour or fumes, or any condition
reasonably likely to (i) prove hazardous to health, (i) be in violation of any Legal
Requirements or (iii) interfere with the right, comforts or conveniences of other
Branded Residential Unit Owners or their tenants or guests. For the purpose of this
rule, Property Manager’s decision as to what constitutes a nuisance will be binding on
the Branded Residential Unit Owners. No improper, offensive or unlawful use may
be made of the Branded Residences Property or any part thereof and all valid Legal
Requirements (including zoning ordinances) must be observed. All Legal
Requirements must be complied with by and the sole expense of the Branded
Residential Unit Owner.

. No smoking will be permitted in the Common Areas except where specifically

designated by posted sighage permitting smoking.

. No branded Residential Unit Owner shall play upon or suffer to be played upon any musical

instrument, or operate or permit, or operate or permit to be operated a stereo system, radio or
television set or other loudspeaker in such Branded Residential Unit between midnight and the
following 7:00 A.M., if the same shall disturb or annoy other occupants of the Branded
Residences Property, and in no event shall practice or suffer to be practiced either vocal or
instrument music between the hours of 10:00 PM. and the following 9:00 A.M. No
construction or repair work or other installation involve noise shall be conducted in any
Branded Residential Unit except on weekdays (not including legal holidays) and only between
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the hours of 9:00 A.M. and 4:00 P.M., unless such construction or repair work is
necessitated by an emergency or is being performed by or on behalf of Property
Manager.

. No Branded Residential Unit Owner shall hang any laundry or any unsightly

object or article from the windows, roofs, verandas or balconies of their Branded
Residential Unit, or construct any temporary ot permanent structutre on or
around their Branded Residential Unit or the Branded Residences Property.

. No Branded Residential Unit Owner may conduct activities in his or her Branded

Residential Unit which may corrupt or cause offence to the customs of the

locality.

. Common Areas.
. The Common Areas (which for purposes of these Branded Residences Property

Rules include any sidewalks, entrances, car parking areas, lobbies, passages,
corridors, vestibule, stairways or fire landings of or appurtenant to the Branded
Residences Property) must not be obstructed ot used for any purpose by Branded
Residential Unit Owners, their tenants or guests other than the respective
purposes for which they were intended. Property Manager shall have the right to
enter and remove or demolish from the sidewalks, entrances, car parking areas,
lobbies, passages, corridors, vestibule, stairways, or fire landings of or
appurtenant to the Branded Residences Property any such unauthorized structure
or article at the cost and expense of the defaulting Branded Residential Unit
Owner.

. No article (including, umbrella holders, shoes, garbage cans, bottles, strollers or

mats) may be placed in any of the Common Areas nor may any fire exit thereof
be obstructed in any manner. Property Manager shall have the right to enter and
remove or demolish from the Common Areas any such unauthorized article at
the cost and expense of the defaulting Branded Residential Unit Owner. Subject
to Clause 11 below, nothing may be hung or shaken from any doors, windows,
roof or placed upon the window sills of the Branded Residences Property.

. Neither Branded Residential Unit Owners nor their tenants or guests may play in

the Common Areas.

. No Common Areas may be decorated or furnished by any Branded Residential

Unit Owner in any manner, except as otherwise expressly provided in the Scheme
Documents.

. Branded Residential Unit Owners shall permit Property Manager, its agents and

any workmen upon reasonable notice and at all reasonable times to enter into and
upon the Branded Residential Units or any part thereof for the purpose of
repairing, maintaining, and renewing any part of the Branded Residences Property
or any adjoining premises provided that the person.
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exercising such right shall cause as little damage as possible and promptly repair
any damage thereby caused to the Branded Residential Unit. Notwithstanding the
above, Property Manager, its agents and any workmen shall be permitted to
immediately enter the Branded Residential Units without notice in the case of any
emergency.

f. Property Manager shall have the right from time to time to re-allocate any portion
of the Common Ateas located in the Branded Residences Property devoted to
access, storage, recreational or service purposes of the Branded Residences

Property.

10. Maintenance of Branded Residential Unit.

a. Each Branded Residential Unit Owner shall maintain, repair and keep his or her
Branded Residential Unit in a good state of preservation, and shall not sweep or
thrown permit to be swept or thrown therefrom, ot from the doors or windows
thereof, any dirt or other substance.

b. Each Branded Residential Unit Owner shall promptly maintain and make good all
defects of which Branded Residential Unit Owner has received written notice
from Property Manager. If Branded Residential Unit Owner shall fail to maintain,
repair or make good such defect, Property Manager shall have the right upon
reasonable notice to enter the Branded Residential Unit to perform such
maintenance or repair or make good such defect at the expense of Branded
Residential Unit Owner.

c. The agents of Property Manager, and any contractor or worker authorized by
Property Manager and accompanied by an agent of Property Manager, may enter
any Branded Residential Unit at any reasonable hour of the day, on at least one
day’s prior notice to the Branded Residential Unit Owner, for the purpose of
inspecting such Branded Residential Unit for the presence of any vermin, insects
or other pests and for the purpose of taking such measures as may be necessary to
control or exterminate any such vermin, insects or other pests; however, such
entry, inspection and extermination must be done in a reasonable manner so as
not to unreasonably interfere with the use of such Branded Residential Unit for its
permitted purposes.

d. Any installation or alteration of alarm systems, smoke detectors or air-
conditioning units shall only be undertaken by contractors approved by Property
Manager.

11. Window Treatments; Exterior.
a. No window guards or other window decorations may be used in or about any
Branded Residential Unit, unless otherwise required by law and as approved
Property Manager, except that to promote a consistent appearance of the Branded

Residences Property from the outside, ) .
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each Branded Residential Unit Owner will be required to install and maintain window
treatments having a neutral-coloured backing on the sides facing the windows in its
Branded Residential Unit, which window treatments and backing must conform to any
specifications (including a new colour) established from time to time by Property
Manager.

b. No radio, television or other aerial, satellite dish, disk or similar device may be attached
to or hung from the exterior of the Branded Residences Property and no sign, notice,
advertisement or illumination may be inscribed or exposed on or at any window or
other part of the Branded Residences Property except such as are permitted pursuant
to the Scheme Documents or approved in writing by Property Manager; nor may
anything be projected from any window of the Branded Residences Property without
similar approval.

c. No branded residential Unit Owner shall do or suffer in or upon the Branded
Residential Unit any wilful or voluntary waste or carry out any works which may be
visible on the outside of the Branded Residential Unit, including any works to the front
door of the Branded Residential Unit. Branded Residential Unit Owner must not affect
or disable or suffer or permit to be affected or disabled the external lighting effect of
the Branded Residences Property.

Alterations and Additions. Subject to Property Manager’s prior written approval as
specified in the last sentence of this Clause, no Branded Residential Unit Owner shall
make any structural or external alterations or repairs or any additions to a Branded
Residential Unit or Branded

Residences Property or cut, or injure any of the load bearing walls, timbers, steels or
floors of the Branded Residential Unit or the Branded Residences Property or make any
alterations which affect the exterior appearance of the Branded Residences Property or
make any alterations which may interfere with the sprinkler system, firefighting
equipment, sewer, drainage system, the supply of water or electricity, security, telephone
or IT systems or other mechanical systems of the Branded Residences Property, The
Branded Residential Unit Owner shall be liable for any damage resulting from a failure to
comply with the prohibitions in this paragraph regarding alterations, repairs or additions
to their Branded Residential Unit or the Branded Residences Property and shall be liable
for the cost of repair. Property Manager's prior written consent is required for any
structural or external alterations or repairs or additions in or to the Branded Residential
Unit or the Branded Residences Property, either externally or internally, and such
alteration, repair or addition must be made in compliance with Legal Requirements and
the plans and specifications approved by Property Manager. The Branded Residential
Unit Owner requesting any such alteration, repair or addition shall be liable for the fees
and expenses incurred by Property Manager in considering the request.

13. HVAC; FElectrical Equipment; Plumbing; Floor Load.
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a. No heat, ventilator or air conditioning device may be installed in any Branded
Residential Unit without the prior written approval of Property Manager.
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a. No Branded Residential Unit Owners shall alter the Branded Residential Unit

lighting systems or install any special wiring or equipment which uses excess
amounts of electricity, unless Branded Residential Unit Owner shall have received
Property Manager’s prior written consent thereto.

. All radio, television or other electrical or electronic equipment or appliances of any

kind installed or used in any Branded Residential Unit must comply with all Legal
Requirements and recommendations of applicable fire, governmental and/or
public authorities having jurisdiction, and the Branded Residential Unit Owner
alone shall be liable for any damage or injury caused by any radio, television or
other electrical or electronic equipment or appliances in such Branded Residential
Unit.

. No Branded Residential Unit Owner shall place a load in the Branded Residential

Unit exceeding the floor load per square foot which such floor was designed to
carry. Branded Residential Unit Owner shall not install, operate, or maintain any
heavy item of equipment in the Branded Residential Unit unless they have first
obtained Property Managet’s prior written consent thereto

14. Trash.
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a. Trash and garbage shall be properly bagged and disposed of into the receptacles

designated for Branded Residential Unit Owner’s use. No material shall be placed
in trash receptacles if such material is of such nature as to be in violation of any
Legal Requirement governing disposal of same. Disposal of refuse that cannot fit in
the provided receptacles must be coordinated separately with Property Manager.
Branded Residential Unit Owners and tenants shall not place or leave trash or
garbage in any part of the Common Areas other than the designated receptacles,
and Property Manager may without any prior notice to Branded Residential Unit
Owner remove any trash or garbage so left or placed, at Branded Residential Unit
Owner’s expense. Branded Residential Unit Owner shall on demand pay to
Property Manager all costs and expenses incurred in such removal.

. Branded Residential Unit Owner shall use any refuse or garbage collection service

arranged by Property Manager for the Branded Residential Units, and no other.

. Property Manager may designate from time to time the types of materials which

must be separated for recycling, the types of containers or binding to be used by
the Branded Residential Unit Owners for the disposal of designated recyclable
materials and the locations where designated recyclable materials shall be deposited.
Property Manager may also establish other rules and regulations regarding the
recycling of trash. Any costs incurred by Property Manager to enforce the Branded
Residences Property Rules or any Legal Requirements regarding the recycling of
trash against a Branded Residential Unit Owner, including, without limitation,
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legal fees, fines and penalties imposed by any government agency, shall be payable by the
Branded Residential Unit Owner as additional Common Fees.

15. Ingress and Egress.

a. No mopeds, motorcycles, bicycles, scooters or similar vehicles may be allowed to stand
in the Common Areas of the Branded Residences Property unless such areas are
explicitly designated for such purpose.

b. All packages, including, without limitation, those containing perishable items, delivered
by outside personnel must be delivered to the area and at times designated by Property
Manager. Deliveries will be made from such area to individual Branded Residential Units
only by Branded Residences Property Personnel. Such deliveries will be made only at
such times as a Branded Residential Unit is occupied by the Branded Residential Unit
Owner or an authorized person. If the Branded Residential Unit in question is not
occupied, the package will be held in the designated area until the Branded Residential
Unit Owner or authorized person returns or requests delivery, except in the case of
perishable items which will be held in the designated area for no longer than 24 hours.
After such 24-hour period, the perishable item will be disposed of by Property Manager.
Damages caused to the Common Areas by delivery vehicles and/or personnel shall be
the responsibility of the Branded Residential Unit Owner, which shall report all accidents
to Property Manager immediately upon occurrence.

c. All Branded Residential Unit Owners shall provide Property Manager with advance
notice of any moving-in or moving-out of the Branded Residential Unit by the Branded
Residential Unit Owner or their respective tenants and must arrange the date(s) and
time(s) for such moving-in or moving-out with Property Manager so that there will be
minimum disturbance to the operation of the Branded Residential Property and
inconvenience to other Branded Residential Unit Owners and occupiers. Branded
Residential Unit Owners shall, upon request by Property Manager, pay a cash deposit to
be held by the Property Manager (in such amount as may be reasonably determined by
Property Manager) as security against any damage to the Branded Residences Property
that may result from the moving-in or moving-out by the Branded Residential Unit
Owner or their tenant.

16. Keys; Alarm Systems.
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a. If the Branded Residential Unit Owner is not personally to open and permit an entry to
his or her Branded Residential Unit at any time when an entry therein is necessaty ot
permissible under these Branded Residences Property Rules or the Scheme Documents,
then Property Manager or its agent (but, except in an emergency, only when specifically
authorized by an officer of Property Manager) may enter such Branded Residential Unit
without liability for damages or trespass by reason thereof (provided that during such
entry reasonable care is given to the Branded Residential Unit Ownet’s property),

including forcible entry if the Branded
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Residential Unit Owner nas not rurmusnea keys to the Branded Residential Unit
Property Manager.

b. Branded Residential Unit Owner shall not install any burglar alarm in the Branded
Residential Units without the prior written consent of Property Manager, and any
burglar alarm must connect into Property Manager’s alarm system covering the
Branded Residences Property (if applicable).

c. If any key or keys ate entrusted by a Branded Residential Unit Owner ot tenant ot by
an agent, service personnel, employee, licensee or guest to Property Manager or any
employee of the Branded Residences Property, whether for such Branded Residential
Unit, automobile, trunk or other item of personal property, the use of the key shall be
at the sole risk of such Branded Residential Unit Owner, and Property Manager shall
not be liable for injury, loss or damage of any nature whatsoever or indirectly resulting
therefrom or connected therewith.

Pets. No dogs, cats, reptiles, or other pets or animals of any kind may be raised, bred,
kept or permitted in any Branded Residential Unit or in the Common Areas. Property
Manager shall make such exceptions to this restriction as may be necessary to cater for
any animals required for assisting any occupant with any disability or medical condition
(e.g. guide dog), subject to such rules and regulations as may be specified from time to
time by Property Manager.

Insurance. No branded Residential Unit Owner shall do or permit others to do any act

whereby any insurance on the Branded Residences Property or any part thereof may
become void or voidable or whereby the premium for any insurance may be increased.
No waste shall be committed in the Common Areas.

No Hazardous or Flammable Materials. No Branded Residential Unit Owner or
tenant or any of his or her agents, service personnel, employees, licensees, or guest shall
at any time bring into or keep in such Branded Residential Unit any hazardous,
inflammable, combustible or explosive fluid, material, chemical or substance. No
Branded Residential Unit Owner shall install any furnace, boiler or other plant or
equipment which may in any circumstances result in the discharge or gas, smoke, liquid
or otherwise (except such as may be reasonably required for domestic cooking and
heating) or which may contravene any Legal Requirements.

Roof and External Areas. Neither Branded Residential Unit Owners nor their tenants
or guest may enter upon or attempt to enter upon the roof of the Branded Residences
Property at any time or for any reason whatsoever. No Branded Residential Unit Owner
shall cut, alter, interfere with or in any other way effect any pipes, valves, ducts, lighting
conductors, communal television and radio aetial system, satellite and/or cable television
system (if any),
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fixture or any other installation at or on any part of the roof or any other external areas
of the Branded Residences Property.

Relationship with Employees of Property Manager. No Branded Residential Unit
Owner, tenant or guest of a Branded Residential Unit shall send any employee of
Property Manager out of the Branded Residences Property on any private business.

22. Complaints. Complaints regarding Branded Residences Property services shall be made

23.
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in writing to Property Manager.

Benefits of Restrictions; Enforcement. The foregoing Branded Residences Property
Rules shall be for the benefit of all Branded Residential Unit Owners, and shall be
enforceable by Property Manager.

a. Property Manager reserves the right to rescind, alter, waive or add, as to one or more
or all Branded Residential Unit Owners, any rule or regulation at any time prescribed
for the Branded Residences Property when, in the judgement of Property Manager,
Property Manager deems it necessary or desirable for the reputation, safety, character,
secutity, care, appearance or interests of the Branded Residences Property, or the
presetvation of good order therein, or the operation or maintenance of the Branded
Residences Property, or the equipment thereof, or the comfort of Branded
Residential Unit Owners, tenants, guests or others in the Branded Residences
Property. No rescission, alteration, waiver or addition of any rule or regulation in
respect of one Branded Residential Unit Owner or other occupant shall operate as a
rescission, alteration, waiver or addition in respect of any other Branded Residential
Unit Owner or other occupant.

b. Except where expressly stated herein, any consent or approval given under these
Branded Residences Property Rules may be granted, refused, added to, amended or
repealed, in the sole discretion of Property Manager. Further, any such consent or
approval may, in the discretion of Property Manager be conditional in nature.
Branded Residential Unit Owner shall pay Property Manager any reasonable and
proper legal fees, management fees or other costs incurred in connection with
applications for any consent under the terms of these Branded Residences Property
Rules whether or not such consent is granted.

Notwithstanding any references to “Branded Residential Unit Owner” herein, these
Branded Residences Property Rules shall be biding upon all Branded Residential Unit
Owners and all tenants, guests and other occupants of the Branded Residential Units.
Branded Residential Unit Owners shall be responsible for enforcing compliance with,
and liable for any violation of, the Branded Residences
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fixture or any other installation at or on any part of the roof or any other external areas of the
Branded Residences Property.

Relationship with Employees of Property Manager. No Branded Residential Unit Owner,
tenant or guest of a Branded Residential Unit shall send any employee of Property Manager out

of the Branded Residences Property on any private business.

Complaints. Complaints regarding Branded Residences Property services shall be made in
writing to Property Manager.

Benefits of Restrictions; Enforcement. The foregoing Branded Residences Property Rules
shall be for the benefit of all Branded Residential Unit Owners, and shall be enforceable by
Property Manager.

Property Manager reserves the right to rescind, alter, waive or add, as to one or more or all
Branded Residential Unit Owners, any rule or regulation at any time prescribed for the Branded
Residences Property when, in the judgement of Property Manager, Property Manager deems it
necessary or desirable for the reputation, safety, character, security, care, appearance or
interests of the Branded Residences Property, or the preservation of good order therein, or the
operation or maintenance of the Branded Residences Property, or the equipment thereof, or
the comfort of Branded Residential Unit Owners, tenants, guests or others in the Branded
Residences Property. No rescission, alteration, waiver or addition of any rule or regulation in
respect of one Branded Residential Unit Owner or other occupant shall operate as a rescission,
alteration, waiver or addition in respect of any other Branded Residential Unit Owner or other
occupant.

Except where expressly stated herein, any consent or approval given under these Branded
Residences Property Rules may be granted, refused, added to, amended or repealed, in the sole
discretion of Property Manager. Further, any such consent or approval may, in the discretion
of

Property Manager be conditional in nature. Branded Residential Unit Owner shall pay Property
Manager any reasonable and proper legal fees, management fees or other costs incurred in
connection with applications for any consent under the terms of these Branded Residences
Property Rules whether or not such consent is granted.

Notwithstanding any references to “Branded Residential Unit Owner” herein, these Branded
Residences Property Rules shall be biding upon all Branded Residential Unit Owners and all
tenants, guests and other occupants of the Branded Residential Units. Branded Residential Unit
Owners shall be responsible for enforcing compliance with, and liable for any violation of, the
Branded Residences
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Property Rules by members of their families, guests, invitees, tenants, employees, agents,
visitors and any other occupants of their Branded Residential Units.

12. Condo Regulations

Regulation of The Iconsiam Superlux Residences Condominium Juristic Petson

CHAPTER 1
Introduction, Title, Office and Definitions

Article 1: Introduction

Unless otherwise specified in these Regulations, these Regulations will be
subject to the provisions of the Condominium Act B.E. 2522 (1979), as
amended (the “Condominium Act”) and any other rules and regulations issued
thereunder (collectively, the “Condominium Laws”). The Juristic Person is
called in Thai as “UAyanaaiansgn (Iconsiam Superlux Residence)” and in English
“(Iconsiam Superlux Residence) Condominium Juristic Person”. The office of
the Juristic Person is located at [Level 1], The Residences at Mandarin Otiental,
Bangkok.

Article 2: Application of these Regulations and Registration of Condominium

These Regulations shall become effective after the registration of the
Condominium and Juristic Person according to the Condominium Laws.

The Condominium has been duly registered in accordance with the
Condominium Laws. The Juristic Person may delegate and/or engage a third
patty to provide any and/or all of the property management services for the
Condominium. In this respect, and notwithstanding any other provision in
these regulations, the Juristic Person, upon registration, enters into the
Branded Residences Management Agreement [ ] 2014 (as may be amended
from time to time) (the “Management Agreement”) to obtain certain property
management services for the Condominium as details in that agreement and
such services will be provided to the Condominium in accordance with the
terms of that agreement.

Article 3: The followings are definitions of terms implied and used in these Regulations:
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“Committee”: The Committee of the Juristic Person, with 3 to 9 members elected or
appointed by the Co-owners at a general meeting.

“Committee Members”: Members of the Committee who are elected or appointed to
serve in the Committee for a term specified in these Regulations.

“Common Property”: Included but not limited to the Land on which the Condominium
buildings are situated, and other areas or properties on the Land provided for communal
usage by all Co-owners, comprising the foundation, roof, stairways, walkways, parking
lots, sanitary systems, water tanks and supply pumps, pipes, drainage, lighting
components and fixtures, fire protection equipment and surrounding landscape areas.
The permanent dividing walls between individual Condominium Units shall be regards as
mutual property between the Co-owners of such units, of which the use and exercise of
rights on such property shall be according to these Regulations.

“Condominium”: (Iconsiam Superlux Residence) Condominium located on the Land
which comprises of 146 condominium units having the aggregate areas of [®] square
meters and Common Properties.

“Condominium Unit”: Each condominium unit in the Condominium, which is owned,
and possessed and possessed by any person(s) with right to use and occupy as prescribed
in these Regulations, and “Condominium Units” means two or more of them.
“Co-owners”: The persons who individually or jointly own the Condominium Units, of
which minimal 51% must be Thai nationals, while other 49% can be aliens.

“Juristic Person”: The legal entity duly registered with applicable government authorities
in relation to the Condominium to be managed by the Manager to manage Common
Properties and mutual interests of all Co-owners, and which is called “(Iconsiam Superlux
Residence) Condominium Juristic Person”, with offices located at [*], Bangkok,
Thailand.

“Land”: The land on which the Condominium and related infrastructures such as
roadways, parking area and surrounding landscape areas are situated, evidenced by Title
Deed number 3044, Land No. 337, Klong Ton Sai Sub District, Klong San District,
Bangkok.

“Manager”: The manager of the Juristic Person as required under the Condominium Act.
“Property Rules”: means the house rules governing the Condominium substantially in the
form set out in the Management Agreement, as may be approved by the Juristic Person
and the property manager under the Management Agreement from time to time.

“Vote Value”: means votes of Co-owners to pass/adopt or teject any resolution to be
based on value stated in the “table of ownership ration of each Condominium Unit” set
out in Article 30 which is determined based on the sizes of the Condominium Unit
owned and the total space of all Condominium Units being [*] square meters.

Atticle 4: The use of Condominium Units is for residential purposes only, unless
otherwise specified by these Regulations.
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CHAPTER 2

Juristic Person

Juristic Person has objective of property management, taking care of,
keep and maintain the Common Property including authorization for
the benefit of usage of the Condominium Unit and Common Property
thereof. Juristic Person shall comply with the resolutions of the general
meeting, these Regulations and applicable Condominium Laws.
Moreover, management duties of Juristic Person include the following:

5.1 The Juristic Person office must be located within the vicinity where
the Condominium and their Common Properties are located.

5.2 The Juristic Person shall display the document certifying that the
Juristic Person is a legal entity under the Condominium Laws;

5.3 The Juristic Person shall be equipped with adequate resources in
terms of office personnel, budget, office space and equipment in
order to function propetly and effectively;

5.4 The Juristic Person office, under the supervision of the Manager,
shall function according to Committee and Co-owners’ directions;
and.

5.5 No assets belonging to the Juristic Person office are allowed to be
moved, or removed from the office, with the exception of back-up
records and as may be required for the purposes of performing its
duties.

Functions and responsibilities of the Juristic Person shall include:

6.1 To protect and preserve the Co-owners’ interest and benefits.

6.2 To assist, where and when deemed appropriate Co-owners
according to Committee and Co-owners’ directions.

6.3 To adequately maintain and assure the functions of all utility,
sanitary and infrastructure systems of the Condominium.

6.4 To enforce these Regulations imposed on Co-owners and tenants.

6.5 To provide adequate insurance against personal hazards, theft and
fire, including Maintaining insurance required to be maintained by
it pursuant to the Management Agreement.

The Residences at Mandarin Oriental, Bangkok
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CHAPTER 3
Common Property and Usage of the Common Property

Article 7: The Manager with approval from the Committee shall supervise the usage of

the Common Property by Co-owners and/or tenants.

The following properties shall be considered as the Common Property:

7.1 The Land;

7.2 The land specifically designed for common use or common beneficial
activities by condominium Co-owners and/or tenants;

7.3 Structures and structural buildings for the solidity of and prevention
against damage to the Condominium;

7.4 Buildings or parts of the buildings and accessories for common use or
common beneficial activities;

7.5 Equipment and appliances for common use;

7.6 The places specifically designed for common use by Co-owners and/or
tenants;

7.7 Other properties for common use or common beneficially activities,
including landscape items or landscape related items such as trees and
plants.

Article 8: Regulations on use of the Property:

8.1 Co-owners or any other persons shall not use the Common Property
other than for purposes stated.

8.2 Co-owners or persons allowed to use the Common Property must
observe current Regulations; the Manager is authorized to prevent Co-
owners or tenants etc, from using the property if they ignore these
Regulations.

8.3 Co-owners and tenants, who authorize friends, contractors or other
third parties to enter the Common Property, will be held responsible for
any adverse consequences resulting from their visit.

8.4 Visitors are not allowed to enter the Condominium or use the Common

Property, except with permission from Co-owners, Manager or
authorised person.
The Juristic Person resetves the right not to admit persons whose
conduct or dress is indecent or inappropriate and violates any of these
Regulations. The Manager is authorized to take action to prevent those
persons entering the Condominium areas, or using the Common
Property and arrange for their immediate departure.
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CHAPTER 4
Manager

Article 9: With recommendation of the Committee, the Manager shall be appointed or

removed by the Co-owners’ approval of 25% or more of the total Vote Values.

Article 10: The responsibilities of the Manager shall include, but are not limited to, the
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following:

10.1 Maintain records of monthly financial transactions and be able to present
such information within 30 days of each month out-off date to Committee
Members and Co-owners.

10.2 To bring legal action against Co-owners, arising from maintenance fees
which become 6 months overdue, or for any other reason as may be
authorized by the Committee.

10.3 To prepare a balance Sheet revealing assets and liabilities together with
Statements of Receipts and Expenses audited and submitted for approval to
an Annual General Meeting within 120 days from the end of each calendar
year. Manager must also prepare an annual report to the previous year’s
operations for discussion at the same meeting.

10.4 To manage and take care of the Common Property, purchase and acquire
property to provide facilities and utilities for all Co-owners.

10.5 To collect money, common fee, to meet expenses incurred for the
administration and maintenance of the Common Property.

10.6 To procure and take care of registry, accounting book documents and other
prints and stationary to facilitate the smooth running of the Juristic Person
office.

10.7 To act according to the resolutions of the general meeting approved by the
Co-owners at a general meeting and as instructed by the Committee
throughout the year.

10.8 To take legal action where appropriate under the guidance of the Committee
and which is deemed necessary under the Condominium Laws.

10.9 To take care of public utilities and pay property taxes.

10.10 To take action for the safety of, or introduce measure to prevent damages
to the buildings and Common Properties, and ensure appropriate insurance
cover.

10.11 To maintain contact with government agencies, state enterprises and
banks/ financial institution.

10.12 To protect the right of ownership of property belonging to the Co-owners
and their heirs.

10.13 To supervise and review the validity of insurance, landscaping and
gardening, pest control and security contracts and maintain an approved list
of relevant contractors/suppliers to ensure that tender format and
quotations are obtained and
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submitted to the Committee in each year in order that new contracts can

be implemented the first of January of the following year.

10.14 To maintain a comment (complaints/suggestions) book, which

must be freely available to any Co-owner and which will be kept
and maintained by the staff in the Juristic Person office. All
complaints should be dealt with as quickly as possible irrespective
of personal criticism of the Manager or any Committee Member.

10.15 All documents and records concerning the Juristic Person are

Common Property which entitles any Co-owner to view them in
the Juristic Person office, providing that adequate notice is given
to finish such documents. It must be noted however, that no one,
including auditors, Committee Members od Co-owners are
entitled to remove any document or property from this office,
except “back-up records” to be stored in an established secured
place within reasonable distance of the Juristic office as may be
required for the purposes of performing Manager’s duties.

10.16 To authotize and/or appoint any other petson to act on his/het

behalf in petforming any roles and/or duties of the Manager.

10.17 To enter into the Management Agreement on behalf of the Juristic

Person and perform the Juristic Person’s obligations thereunder.

10.18 To open bank accounts for the purpose of operation,

management, maintenance and administration of the
Condominium and authorize any person to be bank signatories to
manage and withdraw funds from such bank accounts.

Article 11: Qualification of Manager:

11.1 The Manager must be at least 25 years old.
11.2 He/she shall not

(i) Having been ordered to be bankrupt by the court of laws;

(ii) Be medically disabled,;

(iii) Having been fired, dismissed or removed from duty in any

government or private organizations because of fraud;

(iv) Having been convicted of criminal offence;

(v) Having been dismissed or removed from employment for
misconduct or unethical behaviour; or

(vi)Having unpaid maintenance fees according to Condominium
Laws.

Article 12: Employment Term of Manager:
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12.1 A Manager, which could be natural or juristic person, shall be appointed by
a general meeting under these Regulations. The employment contract term is for a
2-year period and supported by a written contract detailing terms and conditions.
12.2 However if it is considered by the Committee that the existing Manager has
petformed his/het duties to a satisfactory standatd, then his/her appointment may
be extended for a further 2 years. There is no limitation on number of terms
subject to normal term and conditions.

12.3 The Manager’s employment contract must then be registered at the Land
Department within 30 days from the date on which the Manager is appointed by
the general meeting.

12.4  If the position of the Manager becomes vacant before the expiry of the
employment term, the chairperson of the Committee, or another person appointed
by the Committee, shall take the position as a provisional Manager until a new
appointment is made.

Article 13: Termination of Manager:
13.1 The termination of the contract or dismissal of the Manager shall
be made under the following circumstances.
(i) Death or liquidation (in case of juristic person);
(i) Being or having been bankrupt by court order;
(i) Court order to the effect that he is an incompetent person
(unsound mind);
(iv) Written resignation to the Committee;
(v) Fraud, misconduct or unethical behaviour;
(vi) A resolution of the general meeting for the contract to be
immediately terminated for reasons to be stated in the minutes
of that meeting; or Conviction by a court of a criminal offence.

CHAPTER 5
Committee

Article 14: Appointment, Qualification and Service Terms of Committee
Members:
14.1 The Committee Members are selected during the Annual General
Meeting. The first Committee meeting shall be held immediately
after the Annual General Meeting.
14.2 The Committee shall consist of 3 to 9 members. One member is
elected by Committee Members to serve as their Chairman, and, if
necessary one member as Vice Chairman of the Committee.
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Subsequently the names of the Committee Members shall be submitted in
writing to and Registered with the Land Department within 30 days after
the date on which the Committee is appointed by a general meeting.

The following petsons are entitled to be appointed as Committee

Members:

@) The Condominium Unit owner or his/her spouse.

(i) Legal representative, guardian, in the case of joint Condominium Unit
owner under 20 years of age or incompetent person, supported by
medical/legal evidence; or

(iii) The Manager who owns a Condominium Unit.

The terms of service of the Committee Members shall be 2 years. In the

event that a vacancy arises in the Committee before the end of the

current term, a new member can be appointed and approved by the

Committee and ratified at the next Annual General Meeting.

The maximum period a Committee Member is allowed to serve is two

terms of 2 years each.

Committee members can only be re-elected in exceptional circumstance in

excess of two terms when no other Co-owner volunteers and those

remaining members are still willing to serve.

Article 15: Responsibilities of the Committee:

15.1
15.2
15.3

15.4

155
15.6

Committee meetings should be held at least once every 6 months.

Half of the elected Committee Member number shall form a quorum.

The Committee will have the Chairman ot the Vice Chairman or another
Committee Member chair the meeting.

A resolution is recorded by the majority vote of attending Committee
Members, with each Committee Member carrying one vote. If the votes
are equal, the Chairman is entitled to one additional vote to determine the
resolution.

The Chairman, with the Manager, will compile the relevant minutes.

A copy of these minutes will be available at the Juristic Person office for
any Co-owner if desired.

Article 16: Power and Authority of the Committee:
The Committee has the authority:
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16.1

16.2

16.3

To formulate Regulations in the genuine interests of all Condominium
Unit owners;

To determine whether any new condominium law should require changes
to be made in the present Regulations;

To convene an Annual General Meeting of Co-owners to review and
approve the Balance
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Sheet and Annual Operation Report;

16.4 To formulate policies and make decisions for the Manager to follow;

16.5 To authorise the Manager, where appropriate and necessary, to enter into a legal
action on behalf of the Juristic Person;

16.6 To resolve any current conflict within the Condominium areas; and

16.7 To consider a Co-ownet’s request for permission to alter or redecorate the extetior
of his/her unit. The request for permission is to be submitted to the Manager who
will submit “the improvement or alteration plan” to the Committee. Providing the
plan does not affect the external appearance of the Condominium or Condominium
Unit and does not violate Condominium Laws, the Property Rules or these
Regulations, it can be approved. The following redecorations or alterations may be
considered to affect the external appearance of the Condominium and/or
Condominium Unit, which Co-owners can only do with permission from the
Committee:

16.7.1 Change of material or colour of external doors or windows;

16.7.2 Change of material or colour of walls adjoining the walk ways and verandas;

16.7.3 Installation of TV antenna or satellite dish of a size cleatly exposed to the
public

view outside the Condominium Unit or Condominium.

16.7.4 Construction work or repairing work on an adjoining wall and which could
affect the support structure of the neighbouring Condominium Unit or the
Common Property.

16.7.5 Standard contractor’s working hours are between 9:00 a.m. and 4:00 p.m.,
excluding Sundays and public holidays. To work beyond these hours must be
subject to specific permission received from the Manager and only after
consultation with neighbouring Co-owners whose interests must be
considered with regard to noise level and general disturbance. Failure to
abide by this stipulation will result in that contractor being barred from entry
to the Condominium which action may only be reserved by a relevant fine to
be decided by the resolution of the Committee.

All such examples described above and where the outside contractor has to make
use of the Common Property for a prolonged period of time, a deposit (which the
amount to be determined by the Committee) is to be paid by the Co-owner to the
Juristic Person office prior to commencing the work. This also applies to the repairs
of Co-owner property inside the unit which requires the contractor to make use of
the Common Property for delivery and storage of material.

The deposit shall be returned (without any interest), when there is no damage or
contravention of the Common Property, to the Co-owner once the contractor has
completed the works and removed his material from the Common Property.
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16.8 To periodically supervise and monitor the operation of the Manager who must
act according to the responsibilities stipulated in his manual and job description,
and guidance recorded at a general meeting,.

16.9 To determine where any changes affect the structure or security of the
Condominium, Common Property or design of external appearance of the
Condominium and if such changes are at variance with these Regulations.

16.10 The Manager with approval from the Committee shall insure the Condominium
against fire and other disasters as deemed appropriate, and be able to use
money received from the insurance company for repairing such damages plus
other sums contributed by Co-owners in proportion to the ownership in
Condominium.

16.11 Being empowered to issue additional rules and regulations that are not in
contradiction to the Property Rules or these Regulations.

CHAPTER 6
Co-owners and Use of their Condominium Units

Article 17: Co-owners' Duties and Obligations:
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17.1 Co-owner shall jointly pay expenses, costs, fees and charges relating to the
management, operation, maintenance and administration of the Condominium
and Juristic Person, including without limitation the relevant fees, costs,
expenses and charges under the Management Agreement (as may be amended
from time to time) as may be incurred by the Juristic Person from time to time.
The expenses, costs, fees and charges in this clause will be paid by Co-owner in
the proportion of ownership of each Co-owner in the Common Property in
accordance with Article 30 as specified in the title deeds registered with the
competent Land Department or upon any resolution of a general meeting.

17.2 In the event that Co-owners do not pay within the period as mentioned in the
invoice, a penalty of 12% per year of the amount owed shall be levied. If
payment of fee is overdue more than 6 months, an interest of 20% per year will
become due as from the first month of the amount owed, as well as the
suspension of Common Property services and the right to vote at any general
meeting.

17.3 All Condominium Units are intended for residential purposes only. Co-owner
must make separate arrangements for payment of all their utility bills e.g.
electricity, telephone and water by their own expense.

17.4 Co-owner or tenants shall allow condominium officials or “technicians” to enter
their units to conduct pest control services, and in the event of Common
Property or adjoining units being damaged by electrical breakdown or water
leakage, etc.

17.5 Co-owners or tenants are responsible for any damage to the Common Property,
adjoining units or units above or below, affected by their construction,
redecoration or alteration of their own Condominium Unit. The Manager, with
approval from the Committee, is
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empowered to confiscate the guarantee deposit to cover the cost of any
damage and if necessary order demolition, and restore everything to its
original stage at Co-owner’s or tenant’s expense.
Co-owner or tenant can only use the car parking area for that purpose.
Co-owner who wishes to transfer their ownership must inform the
Manager. After checking any relevant financial obligations of the Co-
ownet, the Manager will then provide the Co-owner (the vendor/seller)
with a debt settlement certificate within 30 days. Co-owner must advise
the Manager the name and address of the transferee. The new Co-owner
(the buyer) has to provide a copy of the amended title deed together with
a copy of his/her passport or identity catrd to the Juristic Person office.

All Co-owners are obligated to abide by the Property Rules, these
Regulations, and decisions and resolutions adopted by a general meeting.

Article 18: General Regulations:
All Co-owners of Condominium Units are requested to note that the following
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18.1

18.2

18.3

18.4

18.5
18.6

activities are strictly prohibited:

Keeping pets including inside the Condominium Unit, or compound,
provided that Manager shall make such exceptions to this restriction as may
be necessary to cater for any animals required for assisting any occupant
with any disability or medical condition (e.g. guide dog):

Making excessive noise in his/her unit or in the Common Property;
Altering or moving the fire extinguishers, TV antenna and/or other
communal systems, without permission of the Manager who shall decide on
a case by case basis;

Installation of TV satellite equipment or of a dish with a size larger than the
size allowed that may affect the overall appearance of the building;

Leaving personal belongings in the Common Property;

Drilling the floor, ceiling or wall adjoining the walkway, verandas or another
Condominium Unit;

18.7 Erecting pictures or posters on walls or verandas outside the Condominium

18.8
18.9

Unit;

Displaying laundry on veranda rails;

Erecting additional veranda rails or grills without the express approval of
the Committee;

18.10 Installing air-conditioning compressors, or appliances with height more

than what is determined by the Committee; and

18.11 Cooking by using charcoal or gas stove; only electric stoves are allowed.

Gas cylinders must never be bought into the Condominium premises

unless the Committee expressly allows it in writing.
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CHAPTER 7
Condominium Unit Ownership by Aliens

Article 19:

The Juristic Person shall allow not more than 49% of the Condominium Units’ total
area to be owned by individuals or juristic persons considered as aliens under Thai law.
Furthermore, if a Co-owner desires to transfer the ownership of their Condominium
Unit to a foreign individual or juristic person, he/she must first inform the Manager by
written notice at least 15 days in advance of any ownership transfer registration. The
Manager shall verify the ownership transfer registration under Condominium Laws and
any applicable laws and regulations in connection with the ownership transfer. In case
there is any outstanding balance of said Co-owner (if any), he/she must make payment
of such outstanding balance prior to effecting any ownership transfer of the
Condominium Unit.

Article 20: Foreign individuals or juristic persons under Thai Laws may hold ownership
in the Condominium Unit if they are:

20.1 Persons who are allowed to reside in the Kingdom of Thailand
according to the laws pertaining to immigration;

20.2 Persons who are allowed to enter the Kingdom of Thailand according
to the law pertaining to the investment promotion;

20.3 Juristic Persons according to Articles 97 and 98 of Land Code and
registered as a juristic person under the law;

20.4 Juristic Persons who ate aliens according to the Revolutionary Decree
No 281, dated November 24 B.E. 2515 (1972) and have received
investment privileges under Thai law pertaining to the investment
promotion; and/otr

20.5 Individuals or juristic persons considered aliens by the law who have
brought into the Kingdom of Thailand or withdrawn foreign currency
from a foreign currency account or withdrawn Baht from a non-
resident Baht account to pay for the Condominium Units.

CHAPTER 8
Annual General Meeting and Extraordinary General Meeting

Article 21: Within 6 months from the date of the registration of the Juristic Person, the
Manager shall hold the first Annual General Meeting of Co-owners. After
that an Annual General Meeting shall be held once a year within 120 days
from the end of each fiscal year of the Juristic Person by the Committee.
Such meeting shall be called an “Annual General Meeting”. All other general
meetings shall be called “Extraordinary General Meeting”.
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Article 22: A notice of each general meeting must be sent to all Co-owners providing
place, date, time, agenda and sufficient details of agenda and matters to be
considered by the Co-owners at least 7 days in advance of the meeting.

Article 23: When deemed necessary, an Extraordinary General Meeting may be called
as follows:

23.1 by a written request of Co-owners of not less than 20% of the total
Vote Values of all Co-owners to the Committee. Upon receiving such
request, the Committee shall call a meeting within 15 days from the
date of such request.

23.2 by the Manager; or

23.3 by the Committee Members with the majority votes of the attending
members.

Article 24: Each general meeting must be attended by Co-owners of not less than 25%
of the total Vote Value, in order to make a quorum. If the number of the
attending Co-owners is insufficient to form a quorum a new meeting must
be rescheduled within 15 days with no requirement to form a quorum.

Article 25: Unless otherwise specified in other provisions of these Regulations, all
resolutions to be effective must be supported by votes of all Co-owners
attending the meeting of over 50%, either through attendance or by proxy.

Article 26: Each Co-owner has a Vote Value according to his/her share of ownership
and in line with the size of their respective Condominium Unit. These
values and areas in square meters are provided in Article 30. If one Co-
owner has Vote Values more than half of the total number of votes, such
Vote Value of that particular owner shall be reduced to become equal to the
votes given by all other Co-owners combined.

Article 27: An individual may receive a proxy form a Co-owner in writing, but no more
than three (3) proxies per individual are permitted at a single meeting.
However, the following persons are not eligible to vote on behalf of other
Co-owners:

27.1 Committee Members and their spouses;

27.2 Manager and Manager’s spouse.

27.3 Employees or workers of the Juristic Person, or of Juristic Person’s
contractor; or

27.4 Employees or workers of the Manager, when the Manager is a legal
entity.

Article 28: The following resolutions shall be approved by not less than 50% of the
total Vote Values of all Co-owners:
28.1 Adjustment of the rate of annual common fees to cover all
Condominium and office expenditures and facilities;
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28.2 Appointment of dismissal of Committee Members, the Manager or any
property manager of the Condominium;

28.3 Termination of the Management Agreement by the Juristic Person;

28.4 Purchase or acceptance of any immovable property with financial
obligation on current owners as Common Property;

28.5 Amendment of any provision of these Regulations or significant rules
related to the usage or management of the Common Property, provided
that as long as the Management Agreement is in effect, the prior consent
of the property manager under the Management Agreement has been
obtained.

28.6 Undertaking construction which may adversely and materially affect the
Common Property or environment of the Condominium; and

28.7 Extension or reparation of a Condominium building partially or wholly
which affects more than 50% of the Condominium Units in that
Condominium building.

CHAPTER 9
DAMAGE TO, AND ABOLISHMENT OF THE CONDOMINIUM
Article 29: The registered Condominium can be abolished by any of the following
reasons:
29.1 Being voted unanimously by Co-owner to abolish;
29.2 The Condominium is totally damaged and the Co-owner resolved not to
reconstruct it; and/or
29.3 The Condominium is wholly expropriated by virtue of Thai law on
immovable property expropriation. In case of abolishment of the
Condominium as in item 29.3, and as soon as official has registered the
abolishment with names of Co-owners who possess, according to their
ownership in the Common Property, the land on which the
Condominium is situated or even liabilities, and have returned to the
Land Department the title deeds of the Condominium Units affected,
alien Co-owners must discharge part of the land they own within one
year after the registration of abolishment.
Article 30: Each Co-owner possesses the following proportion of ownership in the
Common Property:

Table of ownership ratio of each Condominium Unit
Floor Unit No. Area Ouwmership Ratio
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CHAPTER 10
Transitory Provisions

Article 31: In the event of no resolution from the first Annual General
Meeting, and subject to Article 2.3, The Iconsiam Superlux Residence
Cotporation Ltd., the developet/owner of the Condominium Project, hereby
appoints [*] to be the Manager of Condominium Jutistic Petson; and
Transitory Provisions shall be applicable for [*] yeats from the date of
registration of the Juristic Person.
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12. A-La-Carte Services by Mandarin Oriental, Bangkok

The Hotel is delighted to offer Residents personalised a-la-carte services and
benefits. Our management team will gladly assist you anytime to ensure that
you always get the most out of living at The Residences at Mandarin
Oriental, Bangkok. Available services include the following:

Flavours (Food & Beverage)

Spotless (Housekeeping & Laundry Services)
Immaculate (Engineering Services)

Senses (Spa Treatments)

Business Services (Business Centre)

AR e

Travel in style (Limousine Services)

More detailed information can be found in your Welcome Pack - Directory
or alternatively please ask our concierge team.

The Residences at Mandarin Oriental, Bangkok
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